
April 6, 2021 – FINAL | ZOOM meeting convened at 9:02 am by Brian Long 

In Attendance 

Sudan Bradley, Hamilton Relay 

Lori Brandt, Lebanon County Chamber 
of Commerce 

Katie Burke, Generations on Line 

Kathy Cesario, Clear Captions 

Kristin Faust, Developmental and 
Disability Services 

Cynthia Gartman, Seniors Blue Book of 
South Central PA 

Margie Groy, RSVP of the Capital Region 

Kaori Kelly, At Home Quality Care 

Paula McKinnon, Quality Of Life 
Consultation Services, LLC 

Ashley Martin, Penn Medicine | 
Lancaster General Healthcare 

Elizabeth Pham, UMC Pinnacle - 
Annville 

Margie Degler Pizarro, Abundant Living 

Mike Ritter, Domestic Violence 
Intervention (DVI) 

Michelle Stehman, Patriot Home Care 

Amy Strawser, Pennsylvania Relay   

Samantha Vollrath, Self Determination 
Housing Partnership of PA 

 

Acceptance of minutes 

March’s meeting minutes were accepted and will be posted at the website. 

Old Business items 

Brian reviewed the old business items – standing items. Brian asked all participants to 
insert their names, agencies/organizations and contact information in the chat box. 

Cross-training presenters 

Brian introduced the cross-training presenters: 
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Cynthia Gartman, Seniors Blue Book, SouthCentral PA - Cynthia’s presentation1 
was based on the 1998 classic book, “Who Moved My Cheese.”2 The pandemic has 
been a catalyst for many of us to change. Cynthia related points from the book to 
identify many of the issues that so many of us and the people we know have 
encountered during the last year’s events. She premised that the principles and the 
characters in the book can be really useful to understand that change is a constant 
and that how we react and respond to issues and hurdles that happen can be the 
attended to if we know which protagonist’s characteristics can used. 

Katie Burke, Generations on Line – Katie is the administrator with Generations on 

Line. During her presentation she used Power Point to show the essence of her 

organization’s training programs designed to teach and train older persons how to 

use and feel comfortable using the Internet and digital devices. 

Katie’s organization built “an onramp to the Internet nearly 20 years ago by creating 

a few very simple instructions in plain age-appropriate language and a large type 

(no ads) format that served seniors with a turnkey, low maintenance program to 

help get them online – easily, fast and FREE. Katie encouraged the partners to 

capitalize on the program. 

She, too, responded to several questions from the meeting participants and stayed 

on the ZOOM meeting following the adjournment for more in-depth questions. 

Next month’s meeting 

May 7, 2021 — Nicole Maurer Gray, Community Health Council of Lebanon 
County. This will be a ZOOM meeting 

New business items 

Brian reported on: 

• Upcoming Death Cafes 

• Recent and upcoming Webinars 

• Status on Link coordinator search 

• Service 13 “branding” and partner introduction YouTube videos 

 

 

1 Cynthia’s presentation was abbreviated to fit into the TEDTalk model; she will be leading a more in depth conversation 
about this topic in a Webinar on June 16. 
2 Click here to view or download a .pdf file of Who Moved My Cheese? 

http://www.generationsonline.org/
https://berkslancasterlebanonlink.files.wordpress.com/2021/04/05072021-leblink-meeting.pdf
https://berkslancasterlebanonlink.files.wordpress.com/2021/04/05072021-leblink-meeting.pdf
../../LancLink/May%202021/SBB%20Who%20Moved%20My%20Cheese%20Crossover%20Edition%206-2021%20w%20Handout.pdf
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He asked for partner suggestions for cross-training presentations and webinars. 

Partner announcements  

There were several partner announcements. 

Adjournment 

The meeting was adjourned at 9:59 a.m. 


