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Berks-Lancaster-Lebanon Service Area 13 

Lebanon County Partners Network cross-training 
Meeting 

 June 5, 2020 Meeting Minutes  
 

This was the third virtual (ZOOM) Lebanon County Link partners’ cross-training; 
Brian Long, Link coordinator, convened the June meeting at 8:30 am. 

I. Old Business: 

In a brief overview of “standing items, Brian reminded everyone to: 

 Remember to check the website for meeting (and other) information and 

changes to meeting notices. 

 Remember to send information items from your agency for inclusion on 
the Link Website’s “events” tab.   

Brian touched on the old business items and announced that the Lebanon County 
Link partners had reached the 1481 – all partner agencies are listed here. Brian 
also reminded everyone to review their agency’s listing for accuracy and 
completeness and to send a narrative to him for posting if none was listed. 

Brian asked for partners to review the draft minutes posted at the Website and let 
him know if there are any changes to the minutes. With no notification, meeting 
minutes will be accepted as submitted. 

He asked the participants to introduce themselves; participating in the meeting 
were (bold face type indicates a first-time attendee): 

Shannon Barto, Family First Health 

Katie Beckhardt, Well Span | Good Samaritan Health System 

                                                 
1
 Our newest partner agency is Take Heart Counseling & Equine Assisted Therapy. 

https://berkslancasterlebanonlink.org/lebanon-county/collaborative-partners/
http://www.takeheartcounseling.com/
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Linda Bittman, Cedar Haven Healthcare Center 

Amanda Black, Pennsylvania Link to Aging and Disability 

Resources 

Terri Clark, LGBT advocate 

Stephanie Eichelberger, Community Skills Program - 

Counseling and Rehabilitation, Inc. 

Sue Ellen Engleman, Vet Assist 

Faith Haeussler, Pennsylvania Council on Aging 

Christine Heibel, Juniper Village at Lebanon 

Kaori Kelley, At-Home Quality Care 

Shayla Kimmel, Veterans Affairs Medical Center – Lebanon  

Ashlee Martin, Penn Medicine | Lancaster General Healthcare 

Nicole Maurer, Community Health Council of Lebanon County 

Lina Mercer, Well Span | Good Samaritan Health System 

Paula Moyer, Disability Empowerment Center 

Felice Pippitone, Patriot Home Care 

Melissa Ressler, Lancaster Downtowners 

Mike Ritter, Domestic Violence Intervention (DVI)  

Steve Schafebook, VisionCorps | Alley Center 

Jocelyn Stakum, Lebanon County Mental Health / Intellectual 

Disability / Early Intervention Program 

Michele Stehman, Patriot Home Care 

Jane Sunday, Comfort Keepers - Lebanon County 

Dana Thompson, Pennsylvania Developmental Disabilities Council 

II. Cross-Training presenter–  

Faith Haeussler, executive director, Pennsylvania Council on 
Aging. Faith began with her presentation with a short introduction to 
the Council on Aging – an initiative begun in 1973. 
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The preponderance of her program focused on a quite recent report 
based on survey responses from more than 3,700 older Pennsylvanians. 
The report2 dwells on the perceived needs and gaps of older 
Pennsylvanians early into Pennsylvania’s “stay-at-home period. 

 

III.  New Business 

Next month’s cross-training prewsenter: Melissa Powell, Pennsylvania 
Independent Enrollment Broker. 

Here is the information about the transcription app “LIVE Transcribe”3 
we discussed:   

                                                 
2  PENNSYLVANIA COUNCIL ON AGING STATE OF OLDER ADULTS COVID-19 REPORT APRIL 2020

PCOA_Covid_Report.pdf
 

3
 Live Transcribe is an app that provides free, real-time, speech-to-text transcriptions to make everyday conversations more 

accessible among people who are deaf and hard-of-hearing, using just your Android phone. Using Google's state-of-the-art 
automatic speech recognition technology, Live Transcribe shows speech and sound as text on your screen, so you can 
participate in conversations going on in the world around you more easily. You can type responses on the screen, get alerted 
when your name is spoken, and search within transcriptions. 
 
On Pixel 3 and up, these additional steps are required to use Live Transcribe: 
1. Open your device's Settings app. 
2. Tap Accessibility, then tap Live Transcribe. 
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All Lebanon and Lancaster County Link to Aging and Disability 
Resources’ cross-training meetings will be ZOOM meetings through the 
end of 2020.  

Brian reminded the participants of two upcoming Webinars: Trauma 
through the Lifespan and The Power of WE. These Webinars will be on 
June 23 and June 25. Both Webinars are posted at the Website. 

Several partners shared information about what’s happening at their 
agencies.  

                                                                                                                                                             
3. Tap Use service, then accept the permissions. 
4. Use the Accessibility button or gesture (https://support.google.com/accessibility/android/answer/7650693) to start Live 
Transcribe. 

 
Real-time transcription: 
• Transcribes in real-time. Text appears on your phone as words are spoken. 
• Accurately captures the nuances of how words are used in context. 
• Choose from over 80 languages and dialects, and quickly switch between two languages. 
• Add custom words that you use frequently, like names or household items. 
• Set your phone to vibrate when someone says your name. 
• See sound events in the environment around you, like a dog barking, clapping, or whistling. 
• Type responses in your conversation. Bring up your phone’s keyboard and type your words for a continuous dialogue. 
Transcriptions still appear while you type. 
• See the volume of the speaker’s voice compared to the loudnessin your environment. You can use this sound indicator to 
adjust your volume when you speak. 
 
Referring back to transcription: 
• Choose to save transcriptions for three days. Saved transcriptions will stay locally on your device for three days, so you can 
copy and paste them elsewhere. (By default, transcriptions are not saved.) 
• Search within saved transcriptions. 
• Touch and hold text in transcription to copy and paste. 
 
For even more accurate transcription: 
• Use external microphones found in wired headsets, Bluetooth headsets, and USB mics for better audio reception. 
• Check the loudness and noise indicator to find out if your environment is suitable for transcription. 
 
Requirements: 
• Android 5.0 (Lollipop) and up. 
 
Live Transcribe was made in collaboration with Gallaudet University, the premier Deaf and hard of hearing university in the 
US. 
 
Join the Google Accessible community (https://groups.google.com/forum/#!forum/accessible) to provide feedback and receive 
product updates. For help using Live Transcribe, visit contact the Disability Support team. 
 
Permissions Notice 
Microphone: Live Transcribe needs microphone access to transcribe the speech around you. The audio is not stored after the 
transcription is processed. 

https://support.google.com/accessibility/android/answer/7650693
https://groups.google.com/forum/#!forum/accessible
http://g.co/disabilitysupport
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Linda Bittman: Cedar Haven will be hosting an online Medicare 
Webinar on June 19.  

Mike Ritter: The Better Together Summit (in the am) and the 
Collective Impact Summit (in the pm) are scheduled for Tuesday, 
Oct. 13. Details will be coming. A community-wide Pandemic 
Planning session4 on Monday, June 9. DVI updates. And several 
items from Lebanon Family Health Services are posted in the 
chatbox. 

Kaori Kelly: Announced her agency, At-Home Quality Care, has 
begun accepting COVID-19 patients.     

Adjournment – The meeting was adjourned at 9:37 am. 

 

Respectfully submitted by Brian L. Long, June 7, 2020 | Accepted August 9, 2020. 

                                                 
4
 Workshop – Pandemic Planning for Nonprofits. A workshop on Monday facilitated by Ali Perroto (SARCC) and Cheryl 

Heister (Literacy Council.) They will share their pandemic plans, answer questions, and share resources that informed their 
work! https://www.unitedwaylebco.org/events 

 

https://deref-mail.com/mail/client/CQ-Rvd2ns0s/dereferrer/?redirectUrl=https%3A%2F%2Fwww.unitedwaylebco.org%2Fevents

