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Pennsylvania Link to Aging and Disability Resources 

Berks-Lancaster-Lebanon Service Area 

Lancaster County Link Partner Network cross-training 
Meeting Minutes – June 18, 2020 

 
Minutes accepted date: TBD, 2020 

I. Call to order 

Brian Long, Link coordinator, convened the ZOOM meeting at 1:o4 pm and asked the 
participants to introduce themselves.  

II. Old Business 

Brian asked for the participants acceptance of posting the minutes on the website and 
asking for implied acceptances. He will post DRAFT minutes and re-post minutes as 
FINAL unless there are partner chances or comments received. 

In this new virtual format, Brian lightly brushed ofer the usual meeting protocol, but 
welcomed everyone to the new normal of meetings. He said that meetings through 
2020 will be ZOOM meetings. 

I. He welcomed the newest Link partner, Take Heart Equine and Assisted 
Therapy.1  The Lancaster partners’ network now has 226 partner agencies. 

Brian thanked all the Link partners for their continued support and continuity of 
operations to serve their Customers during the enormous uncertainty and difficulty of 
the pandemic.  

He promised that the virtual collaborative partner meetings would be more brief and 
we would try to honor a one-hour period − though partner questions and information 
sharing are strongly encouraged. 

                                                 
1
 Take Heart Counseling & Equine Assisted Therapy – Take Heart’s mission is to empower individuals and families to find hope, 

healing, and wholeness through therapeutic work with horses. They integrate principles of Christian counseling, trauma-informed 
psychotherapy, and natural horsemanship in experiential sessions designed to bring deep healing and insight to mind, body, and soul. 
The outdoor farm environment is peaceful and authentic, bringing a different, down-to-earth feel to counseling sessions. No horse 
experience necessary – the horses are gentle and intuitive partners in healing. 

http://www.takeheartcounseling.com/
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III. Attendee self-introductions2. Attending3 today’s meeting were: 

 Terry Brown, Terry Brown Massage Therapy 

 Wendy Davis, CaptionCall 

 Colette Gorman, CapionCall 

 Kaori Kelly, At-Home Quality Care 

 Kilene Knitter, The Giant Companies 

 Gayla Kutz, Lodge Life Services 

 Erika Moore, PA Department of Military and Veterans Affairs 

 Tawanda Peterson, Pennsylvania Housing Finance Agency 

 Michele Sipel, Landis Communities 

 Michelle Stehman, Patriot Home Care  
 

IV. Cross-training program presenter  

Colette Gorman & Wendy Davis, Caption Call – Link partner Colette Gorman 
was the scheduled presenter; she came down with a cold and Wendy, an associate 
stepped in to present information about CaptionCall4. 

Kilene Knitter, The Giant Company. Kilene, a registered dietician with Giant 
Foods, presented interesting information about how persons and families might be 
engaging in “Smart Snacking” during this pandemic period. Her slide 
presentation is here. Kilene is the first in-store nutritionist5 assigned to a Giant 
in the county.   

V. New Business  

The 2020 Link partner meetings are listed at the Website, but Brian asked that the 

partners volunteer to be a cross-trainng presenter in 2020. The 2021 meeting 

schedule is on the Website. 

                                                 
2
 NOTE: Boldface indicates a first-time attendee. 

3
 NOTE: There may be persons’ names  missing from this list due to missed notetaking and telephone callers were unidentified. IN 

future meetings, screen shots will be used to capture attendees. 
4
 “CaptionCall lets you talk on the phone while reading captions of what the other person is saying. This helps many people with hearing loss 

understand conversations more easily and effectively..  
5
 https://lancasteronline.com/features/food/q-a-meet-kilene-knitter-giant-s-new-in-store/article_977264a6-00f6-11e8-ab67-

f380d5255930.html 

../../Meetings/2020/06%20-%202020/Smart%20Snacking%20-%20KK%20Giant%20presentation.pptx
../../Meetings/2020/06%20-%202020/Smart%20Snacking%20-%20KK%20Giant%20presentation.pptx
https://lancasteronline.com/features/food/q-a-meet-kilene-knitter-giant-s-new-in-store/article_977264a6-00f6-11e8-ab67-f380d5255930.html
https://lancasteronline.com/features/food/q-a-meet-kilene-knitter-giant-s-new-in-store/article_977264a6-00f6-11e8-ab67-f380d5255930.html
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He reminded everyone to look at the Website and facebook page for current 

information posts. 

He reminded everyone to share the PA Department of Aging Four-year Aging plan 

input survey with people they know. 

He informed the participants of the just produced Link Activity and Coloring 

books. He invited them to request copies. 

a. Next month’s ZOOM meeting | Gina Lines, Kindred At Home and Karen 

Foley, Lancaster LGBTQ+ Coalition. 

b. WEBINAR  June 23 – 9:30 am | Trauma through the lifespan: resilience after 

ACES - Dr. Lark Eshleman. 

c. WEBINAR  June 25 – 2:00 pm – Everything being equal: the power of we (POW) – 

Amita Mehta. 

Upcoming events: There was time for partner announcements and there were a 
few. Brian encouraged everyone to share upcoming events, programs with him for 
posting at the Website, facebook page and weekly connecting eblast.   

Adjournment – the meeting was adjourned at 1:54 pm. 
 


