
 
 

Lebanon County Link partners’ cross-training, October 4, 2019 meeting minutes Page 1 

Berks-Lancaster-Lebanon Service Area 13 

Lebanon County Partners Network cross-training 
Meeting 

 October 4, 2019 Meeting Minutes  
 

Brian Long, Link coordinator, convened the October meeting to order at 8:33 am 
at Stone Ridge | Poplar Run, a Continuing Care Retirement Community (CCRC), at 
440 East Lincoln Avenue, Myerstown, PA 17067. 

Erin Byerly, the facility’s Sales & Marketing Specialist, welcomed the meeting 
attendees and pointed out the safety 
briefing specifics. She also invited 
everyone to enjoy the breakfast offerings 
presented by Stone Ridge | Poplar Run’s 
dining staff. 

Marissa invited everyone to have breakfast 
from the bounteous array at the breakfast 
bar. 

Brian breezed through several old business 

items as he Brian reminded everyone to: 

 Remember to check the website for meeting (and other) information and 

changes to meeting notices. 

 Remember to send information items from your agency for inclusion on 
the Link Website’s “events” tab.  

Brian skimmed over the old business items and announced that the Lebanon 
County Link partners had reached the 141 – all partner agencies are listed here. 
Brian also reminded everyone to review their agency’s listing for accuracy and 
completeness and to send a narrative to him for posting if none was listed. 

https://berkslancasterlebanonlink.org/lebanon-county/collaborative-partners/
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He asked the participants to introduce themselves (bold face type indicates a 
first-time attendee): 

Erin Byerly, Stone Ridge | Poplar Run 

Carla Cyr, Veterans Affairs - Lebanon 

Melissa Hawkins, Pennsylvania Office for the Deaf and Hard of 

Hearing 

Kaori Kelley, At-Home Quality Care 

Lina Mercer, WellSpan | Good Samaritan Health System 

Elizabeth Morris, Hospice & Community Care 

Paula Moyer, Disability Empowerment Center 

Debra Schuyler, Specialty Home Care 

John Shott, County of Lebanon Office of Probation Servics 

Lisa Swanger, Lebanon County Area Agency of Aging 

Charlie Rush, Community Homes of Lebanon County 

Flame Vo, United Way of Lebanon County 

Samantha Vollrath, Self-Determination Housing Partnership of PA 

I. Cross-training presenters –  

Carla Cyr, Veterans Affairs (VA) – Lebanon | Carla’s presentation 
included a comprehensive portrait of the huge array of services the VA 
has aggregated to help address 
veteran homelessness situations in 
Lebanon County and the eight 
other counties in VA – Lebanon’s 
service footprint. 
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Carla asked everyone to compete a VA survey assessing their 
understanding of VA services. Carla said 
that Project Challeng1 will return in 2020.  

Melissa Hawkins, Pennsylvania Office 
of the Deaf and Hard of Hearing 
(ODHH) | Melissa’s cross-training 
presentation focused on the overall scope 
of the agency she heads. Her agency 
advocates for people with hearing loss who 
are not receiving proper services from 
government or private agencies; distributes 
information and responds to questions on 
issues relevant to people with hearing loss 
and refers people to appropriate organizations. ODHH is ready to serve 
as liaison, open doors, explain procedures and make referrals. No request 
is too small. 

II. New Business 

 Brian asked the 
meeting 
participants to 
look at the 2020 
meeting dates and 
(1) volunteer or 
suggest a cross-
training presenter 
and/or (2) suggest 
or volunteer a 

                                                 
1
 Project CHALENG (Community Homelessness Assessment, Local Education and Networking Groups) unites 

homeless service providers, advocates, Veterans and concerned citizens toward the goal of meeting the evolving 
needs of Veterans who are homeless.This process describes the needs of homeless Veterans, identifies the 
barriers they face in obtaining permanent housing and works to resolve them through planning and cooperative 
action. 
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venue for a meeting. 

 Brian previewed the upcoming events that are listed at the Website.  

 Several partners shared information about what’s happening at their 
agencies.    

Adjournment – The meeting was adjourned at 9:42 am. 

 

Respectfully submitted by Brian L. Long, October 31, 2019 | Accepted November 1, 

2019. 

 

  

 


