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THIS ONE-DAY  
TRAINING EVENT 
WILL FOCUS ON 
CONSIDERATIONS  
THAT ARE NEEDED 
TO PROMOTE 
WELLNESS WITHIN 
THE LIVES OF 
SERVICE MEMBERS, 
VETERANS, AND 
THEIR FAMILIES.
Selected topics include: military 
culture, veterans employment, 
Pennsylvania’s Veteran Court 
program, veteran-certified 
peer specialist program, and 
treatment practices using a 
psychoeducational “mind/
body” approach. In addition to 
an interactive panel discussing 
evidence-based and best practices 
of treatment and resources 
available for the SM/Veteran 
population, the audience will have 
opportunities to engage with 
presenters throughout the day.

PA CARES (Pennsylvania Americans 
showing Compassion, Assistance and 
Reaching out with Empathy for Service 
members) is a partnership of active duty 
military, veteran, and civilian groups, 
whose mission is to identify services 
for veterans and their families, connect 
them to those services, and assist with 
successful reintegration with their families 
and communities.

OBJECTIVES
As a result of this training, the participants will 
be able to: 
1. List and describe effective treatments used by 
clinicians serving the state’s SM/Veteran population.

2. Identify military culture nuances that promote a better rapport 
when providing services to the SM/Veteran population.

3. Recognize various challenges faced by active, reserve and 
guard service members when seeking employment, and 
describe applicable laws and resources available.  

4. Describe the Veteran Certified Peer Specialist program(s).  
5. Delineate procedures and options using “mind/body” 

approach when working with and providing services for  
SM/Veterans. 

6. Discuss Post Traumatic Stress Disorder (PTSD) and mental 
health/behavioral health challenges, treatments, programs, 
and resources offered by the Veterans Administration, PA 
Dept. of Military and Veterans Affairs, as well as other state 
and local agencies, and the advocacy efforts to promote 
wellness and coordination of services.

7. Describe the main components of the Pennsylvania 
Veterans Court Program.

TARGET AUDIENCE
This is the sixth annual PA CARES Training Summit and 
is sponsored by, and supported through, a subcontract 
between the Pennsylvania Department of Human 

Services and the Pennsylvania Department of Health. Building on 
content from previous training summits, this program will expand 
the knowledge base and skills of behavioral health providers 
who deliver services to active military members, veterans, and 
their families. Targeted audience includes, but is not limited 
to: community mental health and substance-abuse agencies, 
social workers, professional counselors, nurses, psychiatrists, 
psychologists, clergy/pastoral or spiritual practitioners, and the 
staff of PA Veteran Centers.

FACULTY
The faculty/presenters are selected based on their 
education, skills, experience, and relevance to the 
topic. Relationships and interactions with military 

organizations, veterans’ services, and community service 
providers is also an integral facet considered in the selection 
of the presenters.



ACCESSIBILITY &  
SPECIAL NEEDS

Participation by all individuals 
is encouraged. Advance 
notice of any special needs 

(dietary/wheelchair accessibility/
hearing accommodation, etc.) will help 
us provide better service. Please notify 
us at least two (2) weeks in advance of 
the program by calling 717-510-8563 
to request any special accommodation 
needs (NOT FOR REGISTRATION).

DRIVING DIRECTIONS
Pennsylvania Army National  
Guard Readiness Center
Address: 1455 Market St.,  
     Elizabethtown, PA  170122

The 55,600-square-
foot Elizabethtown 
Readiness Center 

replaces the Lancaster Armory. The 
Readiness Center provides: unit 
and personnel storage, a kitchen, 
classrooms, office space, a loading 
dock into the storage areas, and a 
large assembly hall.

HOTEL ACCOMMODATIONS
Please contact the hotel 
directly to make your own 
reservations.

1. Holiday Inn Express & Suites 
147 Merts Drive, Elizabethtown; 
717.367.4000

2. West Ridge Bed & Breakfast 
1285 West Ridge Road, 
Elizabethtown; 717.367.7783



PROGRAM AGENDA 
8-8:30 a.m. 
REGISTRATION
8:30-9 a.m. 

INTRODUCTIONS/OPENING REMARKS
Presenters: Donna Hess, BA DHS, OMHSAS Human Services Representative;  
DMVA, Major General Anthony J. Carrelli, Adjutant General, PA National Guard

9-9:30 a.m.  
UNDERSTAND MILITARY 
CULTURE: BUILDING 
RELATIONSHIPS 
Presenter: Michael Volz, MA HS, 
Harrisburg Vet Center 
Participants will examine how 
military and civilian cultures 
differ in Pennsylvania. Increasing 
knowledge about military culture 
and the individual differences 
of Active Duty, Active Guard/
Reserve, Military Technician, 
Active Duty-Operational Support, 
and Traditional Soldiers/Airman 
will promote ability to relate 
to and support our service 
members and veterans across 
Pennsylvania communities.

9:30-11:45 a.m.  
TREATMENT 
BEST PRACTICES, 
APPLICATIONS & 
RESOURCES 
Facilitator:  
Andy Charpentier, PA TAA
Panel Members:  
• LTC Schlesser, LCSW 
• Chris Constance, LCSW  
• Damon Frantz, LCSW  
• Steven H. Williams, Ph.D. 
• William Reed,  
   Director Veteran Services  
• Jessica Chappell, MA, CBIT

This session employs a panel 
comprised of veterans and 
clinicians who have a variety of 
experience with veteran issues. 
Using established questions, the 
panel will address PTSD, TBI, and 
other behavioral health treatment 
challenges related to effective 
evidence-based best practices. 
The audience is encouraged 
to interact with panel members 
to gain understanding and 
knowledge of available resources 
related to the services they 
provide to this population.

11:45 a.m.-12:45 p.m.
LUNCH (PROVIDED)

11:45 a.m.–12:45 p.m.
UNIFORMED SERVICES 
EMPLOYMENT AND 
RE-EMPLOYMENT 
RIGHTS ACT (USERRA) 
OVERVIEW
Presenter: David Cummiskey, 
Assistant Director, USDOL-VETS
An overview of 38 U.S.C 4301-
4334, USERRA protects the 
job rights of individuals who 
voluntarily or involuntarily 
leave employment positions 
to undertake military service 
or certain types of service in 
the National Disaster Medical 

System. USERRA also prohibits 
employers from discriminating 
against past and present 
members of the uniformed 
services, and applicants to the 
uniformed services.

12:45–1:45 p.m.
VETERAN-CERTIFIED 
PEER SPECIALIST 
PROGRAM
Presenter: Frederick Nardei, Jr., 
CPS, CRS
A review of the benefits of 
veteran certified peer specialists 
to SM/veterans and their families 
using a mind-and-body approach. 
A veteran peer specialist shares 
experiences and knowledge 
with fellow veterans as they 
make the transition into 
civilian life. The transition can 
sometimes be difficult with health 
challenges, mental health issues, 
employment concerns and 
more. The presenter will review 
the value and importance of 
veterans seeing recovery taking 
place, having a fellow Veteran 
help them navigate available 
resources, addressing challenges 
as they integrate into civilian life 
more successfully by offering 
the right tools, and necessary 
support.
Continued on next page

THE ONGOING MISSION: 
COMMUNITY PARTNERS  
SUPPORTING SERVICE MEMBERS, 
VETERANS, AND THEIR FAMILIES



CONTINUED  
EDUCATION  
CREDITS
ATTENDANCE 
AND COMPLETION 
CERTIFICATES WILL 
BE AWARDED IN 
AMOUNT OF 7.0 HRS.

Requests have been 
submitted for the 
following credits: 

Nursing Hours: This 
training has been 
submitted for approval 
of continuing education 
for registered nurses in 
Pennsylvania under Act 
58 of 2006 and 49 PA 
Code, Chapter 21 § 21.134, 
by the Pennsylvania 
Department of Health. 
Upon final approval, 
registered nursing 
continuing education 
credits will be awarded for 
completion of this course.
Social Workers/
Counselors CEUs: 
NASW-PA Chapter is 
a co-sponsor of this 
workshop. Continuing 
education units will be 
awarded for completion 
of this course. NASW 
has been designated 
as a pre-approved 
provider of professional 
continuing education 
for social workers 
(Section 47.36), Marriage 
and Family Therapist 
(Section 48.36) and 
Professional Counselors 
(Section 49.36) by the 
PA State Board of Social 
Workers, Marriage & 
Family Therapists and 
Professional Counselors.

1:45–2 p.m.
BREAK

2–3 p.m.
PA VETERAN COURT 
PROGRAM: A BUTLER 
COUNTY SNAPSHOT 
AND REVIEW
Presenters: Timothy F. McCune, 
judge, Butler County; Christina 
Beaver, Veteran Justice SO 
Many problem-solving courts 
have gone into operation in 
Pennsylvania in recent years. 
The first problem solving court 
in Pennsylvania opened in 
Philadelphia in 1997 as an adult 
drug court program. Since 
then, the problem-solving court 
movement in the Commonwealth 
has expanded to include 
veteran courts. The presentation 
will review the veteran court 
program, resources and updates 
from Butler county’s veteran 
court program

3-3:50 p.m.
THE MIND/BODY 
WELLNESS PROGRAM 
FOR VETERANS
Presenter: Al Adams, LPC-MHSP 
Participants will learn and 
be actively engaged in 
the Red Cross’ Mind-Body 
psychoeducation evidenced 
based workshop that teaches 
veterans easy-to-use physical 
skills that connect the body with 
the mind to improve their ability 
to control stress and improve 
overall mental wellness. 

3:50–4 p.m. 
CLOSING REMARKS

PROGRAM AGENDA continued



CREATING  
AN ACCOUNT
Use of TRAIN PA requires 
you to have an account.
1. Former PA PREPARED 

Users: Your TRAIN PA 
account will use the same 
username as your previously 
established PA Prepared 
account. Your password has 
been changed for security 
purposes. Before logging 
in to TRAIN PA, you will 
need to first get your new 
password using the steps 
below. 
a. Go to https://pa.train.org; 
b. Click on the first set of 

instructions under PA 
TRAIN Links;

c. Once you complete 
setting up your TRAIN PA 
account, you will receive 
a confirmation email.

d. After logging in you will 
need to update your 
information using the 
“My Account” link in the 
upper right-hand corner 
of the screen. (See 
additional instructions 
in “Getting Started with 
TRAIN PA).

2. For those without a PA 
PREPARED account, use the 
following instructions.
a. Go to https://pa.train.org; 
b. On the login Page, follow 

“For New Users: How 
to Create a TRAIN PA 
Account;”

c. Once you complete 
setting up your TRAIN PA 
account, you will receive 
a confirmation email.

• No registrations accepted after April 27, 2018. 
• No registrations accepted by phone. 

PLEASE NOTE: Pre-registration with administrative  
approval is required. Registrations are limited to the  
first 100 applicants. Please read and follow instructions 

carefully. If you have difficulty using the online registration,  
please call 717.510.8563 for assistance.

COURSE REGISTRATION
How to register for PA-EBH courses once you have a TRAIN PA account.
1. Go to https://pa.train.org.
2. Log in by entering your log-in name and password. 
3. In the search field located on the right portion of screen,  

type in “PA-EBH” and press enter.
4. From the course list, select “PA-EBH: 2018 PA CARES Training Summit”
5. Follow instructions for “Finding and Registering for a Course”  

to finalize your registration.
6. You will receive a confirmation email.

CANCELING REGISTRATION
If you are unable to attend after you register, please cancel your registration.
• Log in to your TRAIN PA Account.
• On the right hand side Dashboard, click on the “+” button beside  

“My Learning,” and then choose “Current Courses.”
• To the right of the course name click the “M” button.
• Click the “Withdraw” button.

ONLINE  
REGISTRATION


