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July 22, 2016 
 
Message from the Secretary 
 
It seems impossible to believe that we are about to enter the last full week of July. With August 
quickly approaching, we are diligently working with NAPSA (National Adult Protective Services 
Association) on the final touches of the annual NAPSA Conference. As mentioned in prior 
Wrap-Up messages, the department is honored that Pennsylvania was chosen to serve as host 
for the 2016 NAPSA Conference, which will feature the nation’s leading adult protective services 
professionals and provide an opportunity for them to share their expertise. It is slated to take 
place in Philadelphia on Monday, August 29 to Wednesday, August 31, 2016 at the Loews 
Philadelphia Hotel.  
 
This partnership comes at a time when elder justice has made its way to the forefront of an 
administration, as Governor Tom Wolf has listed his senior initiative as a top priority. 
“Pennsylvania currently has the 4th highest percentage of individuals age 60 and over, tallying 
nearly 2.7 million statewide,” said Governor Wolf. “This reality only heightens our commitment to 
protecting our seniors from all forms of abuse and neglect, strengthening the safety net for all 
vulnerable adults and providing the platform where professional education and practice can take 
root and flourish in communities throughout the nation.”  
 
With a theme of “Protect, Prevent, Empower”, the conference will focus on innovative strategies 
to protect and prevent adults from abuse, ultimately empowering them to live independently. We 
encourage all current and former adult protective services workers, protective services 
agencies, institutions, and all stakeholders with an interest in adult protective services to attend 
all or part of the NAPSA Conference. 
 
Teresa Osborne  
Secretary  
 
William Penn Fellowship Program 
 
This week the Governor’s Office of Administration officially launched The William Penn 
Fellowship program. The fellowship is designed to attract graduate-level candidates into state 
government to work on projects relating to the Governor’s priorities of Schools that Teach, Jobs 
that Pay, and Government that Works. 
 
As a reminder, the fellowships are two-year positions open to individuals with master’s-level and 
above degrees funded by the Office of Administration. Candidates will start in summer 2017 
and, following a 3 month orientation in GO-TIME, be assigned to agencies for their fellowships. 
The application period for candidates is August 1 to October 28, 2016. A selection committee is 
currently finalizing the agency fellowship projects. 
 
Please spread the word about the fellowship and encourage potential candidates to apply. More 
information can be found here. 
 

http://www.napsa-now.org/about-napsa/annual-conference/
http://www.pennfellowship.pa.gov/
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The William Penn Fellowship will help position the commonwealth as an outlet for talented, 
enthusiastic graduate students interested in public service, help gain fresh perspectives to solve 
problems in state government and assist agencies on their mission to serve the citizens. Please 
direct any questions to Shelly Forte, Special Assistant for Enterprise Recruitment, at 
micforte@pa.gov. 
 
Personnel Update 
 
Diane McCallister is retiring on 7/22/16 as the Director of the Mifflin-Juniata Area Agency on 
Aging. She has been with the AAA since 2011. We thank Diane for her dedication and service 
to older Pennsylvanians and wish her a wonderful retirement. Effective 7/23/16, Mary Ann Demi 
will be Acting Director of Mifflin-Juniata AAA. Mary Ann is Executive Director of the Mifflin-
Juniata Regional Services Corporation and Affiliates. She can be reached at 
mdemi@mjaaa.com, 717-242-0315. 
 
Dan Smedley, formerly Administrative Officer, begins his new role on 7/25/16 as an Executive 
Assistant in the Office of the Secretary. He can be contacted at dsmedley@pa.gov, 717-425-
5719. 
 
Steven Witmer is starting on 7/25/16 as Digital Director with the Communications Office. Steve 
can be reached at stevwitmer@pa.gov, 717-783-2233. 
 
Ombudsman Update 
 
Long-Term Care Ombudsman Assistant Ombudsman Training 
 
This training is provided for Area Agency on Aging staff and volunteers who will be providing 
Ombudsman services within the State Long-Term Care Ombudsman Program. In order to enroll 
in the Assistant Ombudsman training, participants must have completed the following pre-
requisites: (1) Ombudsman Standardized Orientation and (2) a facility visit with a certified 
ombudsman. 
  

August – September 2016 Dates & Locations: 
 

 August 16 – Lancaster County Public Safety Training Center, 101 Champ Boulevard, 
Manheim, PA 17545 

 August 23 – Monroe Public Safety Building, 100 Gypsum Road, Suite 201, Stroudsburg, 
PA 18360 

 August 31 – Heritage House, 4 Sylvania Street, Brookville, PA 15825 

 September 1 – Chester Dept. of Aging Services, 601 Westtown Road, Suite 320, West 
Chester, PA 19380 

 September 8 – Union/Snyder Government Center, 155 N. 15th Street, Lewisburg, PA 
17837 

 September 27 – Somerset AAA, Somerset, 1338 S. Edgewood Avenue, Somerset, PA 
15501 
 

Time: 8:30 a.m. – 4:30 p.m. (registration opens at 8:00 am). 
 

mailto:micforte@pa.gov
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Cost: There is no charge for this training, but pre-registration is required. Should you need to 
cancel, please do so promptly to allow other potential participants to register and to assure 
that we have an accurate count for breaks and meals. 
 
Important Information: Registration information is available here. Registration deadline is 
two weeks prior to the scheduled session. There is no charge for cancellations made up to 
five business days before each session. Cancellations received after the five business day 
deadline and registered no shows will be billed. Questions? Contact Bonnie Bender or 
Nancy Orlowski at (717) 541-4214 or bonnie@ltltrainingpa.org or nancy@ltltrainingpa.org. 

 
Bureau of Aging Services 
  
Human Diversity and Cultural Competency Online Course  
A training course on understanding diversity and cultural competence is available on the Long 
Term Living Training Institute’s (LTLTI) website. As Pennsylvania becomes more diverse, 
learning and understanding about human diversity and cultural competence can assist staff in 
delivering services to older adults in a culturally sensitive manner. The training course was 
developed in partnership with the department’s Cultural Diversity Advisory Council and is 
recommended for AAA directors and staff, senior community center directors/managers, 
services and support providers, and individuals who administer and provide services to older 
adults. The course consists of four interactive units. Each unit is composed of shorter modules 
that are between 15 and 30 minutes in length. 
 
Education and Outreach Office 
 
APPRISE – Medicare Coverage While Traveling 
All your bags are packed and you are ready to go on vacation, but do you know whether your 
current Medicare coverage will take care of you if you need it while you are away? Your 
coverage when you travel will depend on where you travel and what type of Medicare coverage 
you have. 
 
If you have Original Medicare you can travel anywhere in the United States and its territories 
and get the care you need from any doctor or hospital that accepts Medicare. Original Medicare 
does not cover care outside of the country except for limited circumstances. One circumstance 
would be that Medicare will pay for medical care you get on a cruise ship if you get care while 
the ship is in U.S. territorial waters. Some Medigap plans provide coverage for foreign travel. If 
you have a Medigap policy, check your policy to see if foreign travel is included. 
 
If you have a Medicare Advantage plan, you need to see providers that are within your network. 
There are some plans, such as PPOs, that will still provide coverage if you go outside of your 
network (but you more than likely will pay higher copays or a deductible). Before you travel, 
check to see whether there are providers in your network where you are vacationing. Medicare 
Advantage plans will cover you if the care you need is an emergency or urgent care, regardless 
of whether or not the provider is in your network. Some Medicare Advantage plans may cover 
emergency care if you travel outside of the country; you will need to check with your plan to see.  
If you need assistance in determining whether your current Medicare coverage will take care of 
you while you are away, call your local APPRISE Program by contacting your local Area Agency 
on Aging. The toll-free APPRISE Helpline is available at 1-800-783-7067 and all services are 
free and confidential.  
 
 

file://///dhs/share/pda/execstaff/Special%20Assistant/Friday%20Wrap%20Ups/Current%20Week/Assistant%20Ombudsman%20Training%20Registration%20Form%2016-17%20(formerly%20Tier%20I)R.pdf
mailto:bonnie@ltltrainingpa.org
mailto:nancy@ltltrainingpa.org
http://www.ltltrainingpa.org/lms/index.php?option=catalog&task=program&program_id=45
http://www.ltltrainingpa.org/lms/index.php?option=catalog&task=program&program_id=45
http://www.aging.pa.gov/local-resources/Pages/AAA.aspx#.V0b5JOQer7p
http://www.aging.pa.gov/local-resources/Pages/AAA.aspx#.V0b5JOQer7p
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PrimeTime Health  
The PrimeTime Health program focuses on health promotion and disease prevention activities 
for older Pennsylvanians with a special focus on health risk screening, nutrition, chronic 
conditions, fall risk, exercise, and strengthening to prevent fall-related injury, monitoring 
behavioral health, and managing medications. Please see upcoming wellness workshops 
below: 

Berks – Healthy Steps in Motion (exercise classes for strength & balance) 
Ongoing classes at the following centers: 
Village Library, Morgantown – Mondays at 9:00 a.m.  
Zion Lutheran Church, Womelsdorf – Mondays at 1:00 p.m. 
St. Mary’s Catholic Church, Hamburg – Mondays and Thursdays at 9:30 a.m. 
Wyomissing Church of the Brethren, Wyomissing – Mondays and Thursdays at 9:00 a.m. 
Grace Alsace UCC, Kutztown Rd, Reading – Tuesdays at 10am 
Please contact: Ann at 610-478-6500 
No charge for this class 

 
Clearfield – Healthy Steps in Motion (exercise classes for strength & balance) 

Ongoing classes; all activities are posted here. 
Mahaffey Center for Active Living 
958 Market Street 
Mahaffey, PA 15757 
Schedule: Mondays and Thursdays at 10:30 a.m. 
 
Coalport Center for Active Living 
851 Rear Main Street 
Glendale Medical Center Complex 
Coalport, PA 16627 
Schedule: Tuesdays and Thursdays at 10:30 a.m. – 11:30 a.m. 
 
Clearfield Center for Active Living 
116 South 2nd Street 
Clearfield, PA 16830 
Schedule: Thursdays at 10:00 a.m. – 10:30 a.m. 

 
Jefferson -- 10-Keys to Healthy Aging Workshops 

Heritage House Senior Center 
4 Sylvania Street 
Brookville, PA 15825 
Schedule: August 3, 10, 17, 24, 31, September 7, 14, 21, 28, October 5 at 1:00 p.m. 
Please contact Romayne Conner at 814-849-3391 
There is no charge for the workshops. 

 
Lackawanna – Healthy Steps in Motion (exercise classes for strength & balance) 

Mid Valley Active Adult Center 
310 Church Street 
Jessup, PA 18434 
Dates: Mondays, June 20, 2016 – August 15, 2016 
Time: 10:00 a.m. 
For more information call Debra Stanton-Latif at 570-489-4415 

 

http://www.ccaaa.net/
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Montgomery – Chronic Disease Self-Management (education on living a healthier life) 
Generations of Indian Valley  
259 N Second Street 
Souderton, PA 18964 
Date: August 3, 2016 – September 7, 2016 
Time: 11:00 a.m. – 1:30 p.m. 
Please contact: Amy Stover, at 215-723-5841 
No charge for this class. 

 
Perry – Healthy Steps in Motion (exercise classes for strength & balance) 

Marysville Sr. Center 
198 Leonard Street 
Marysville, PA 17053 
Date: Tuesdays and Thursdays 
Time: please call for time 
Please contact: 717-582-5128 
No charge for this class 

 
PA Link to Aging and Disability Resources 
 
Cumberland County 
Event: Community Partner Meeting and Cross Training on Independent Living Technology 
Description: The bimonthly United Way Community Needs Meeting and Cumberland Link 
Community Partner Meeting will start at 8:30 AM. The Cross Training session will follow the 
meeting and will focus on innovative ways that Independent Living Technology increases 
independence and safety while reducing the overall cost for care and helping older adults and 
people with disabilities to live with dignity in the least restrictive environment.  
Location: United Way of Carlisle and Cumberland County, 145 S. Hanover St., Carlisle, PA 
Date: Friday, July 29, 2016 
Time: 8:30 a.m. to 11:00 a.m. 
Contact: Email – thelink@ccpa.net 
Phone – 717-240-7887 
 
Franklin County 
Event: LINK Partner Meeting and Cross Training 
Description: Cross Training will be on Mental Health housing & August PIT Count and training 
for 60 adult protective services.  
Location: Franklin County Area Agency on Aging, 600 Norland Ave., Chambersburg, PA 
Date: Tuesday, August 9 
Time: 1:30 p.m. 
Contact: Angie Pickel 

Email – arpickel@franklincountypa.gov 
Phone – 717-261-0631 

 
Announcements 
 
Senior Community Center On-line Training Available 
PDA through the Long Term Living Training Institute (LTLTI) is pleased to make available two 
on-line senior community center (SCC) trainings geared for SCC managers and staff. Each 
session includes a video training session and resource file including presentation slides and 
training materials: 

mailto:thelink@ccpa.net
mailto:arpickel@franklincountypa.gov
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 How to Ignite Positive Word of Mouth Marketing by Mapping your Service Experience 
– presented by Tobi Johnson, MA, CVA – “Customer service” is well-charted territory in the 

business world but how can it be effectively translated to the social sector. This training 
maps and analyzes your senior community center current service practices and pinpoints 
areas that require attention. Learn how to map the journey of the people you assist at the 
center, from the time they first hear about your services all the way through to the 
enthusiastic recommendations they make about your center to others. 

 Grant Writing from A - Z – presented by Lisa Davis, MPH, PA Office of Rural Health – 
Writing a successful proposal is based on knowing where to find funding that supports the 
vision of the organization and submitting a winning proposal. During this hands-on training, 
participants will gain skills and learn tips for writing a strong application, developing a budget 
and evaluating funding options. 

  
The training videos and accompanying resource files are available here and following the path: 
Course Catalog > Senior Community Centers (SCC) > Senior Community Centers (SCC) 
Training 
 
Senior Community Service Employment Program (SCSEP) National Grants for Program 
Year (PY) 2016  
The U.S. Department of Labor (DOL) Employment and Training Administration (ETA) has 
reopened the SCSEP FOA through July 25, 2016, to help ensure adequate coverage of the 
necessary geographic areas and associated participant slots. They anticipate awarding 
approximately 10-22 grants ranging from $2 million to $50 million each under this FOA, subject 
to the availability of Federal funds totaling approximately $338,520,000. Selection of grantees 
will be determined based on the strength of the proposal and on other pertinent factors, outlined 
in the announcement. This is a four-year grant, renewable annually for each of those four years 
based on annual Departmental application requirements and subject to the availability of funds. 
The grant may be extended for a fifth year at the Department’s discretion, contingent upon the 
grantee meeting or exceeding the minimum negotiated performance measures. Nonprofit 

organizations are eligible to apply; applications are due July 25, 2016. View the grant 
announcement here. 
 
National Adult Protective Services Association Conference – August 29-31 in 
Philadelphia 
The 27th Annual National Adult Protective Services Association (NAPSA) Conference will be 
held from August 29-31 at the Loews Hotel in Philadelphia, PA. This national conference will 
benefit anyone who works with adults with disabilities and older adults, featuring over 50 
workshops from nationally renowned speakers, along with continuing education credit 
opportunities. The Pennsylvania Department of Aging and Temple University are proud to be 
the primary sponsors of this conference. This year’s theme is “Protect, Prevent, Empower.” 

Registration is now available and can be found here. 

For information on the conference and accommodations visit the conference website here. If 
you have any questions, please contact Dan Smedley at the Department of Aging at 717-425-
5719 or dsmedley@pa.gov. 

PA Association of Senior Centers Annual Conference – October 5-7, State College 
The Pennsylvania Association of Senior Centers (PASC) Annual Conference will be held 
October 5-7 at the Nittany Lion Inn in State College, PA. This year’s theme is “Take This Job 
and Love It.” Sessions will include: Key Ingredients to Loving Your Job, Safe and Effective 

http://www.ltltrainingpa.org/lms/index.php?option=auth&task=login
file://///dhs/share/pda/execstaff/Special%20Assistant/Friday%20Wrap%20Ups/Current%20Week/FOA-ETA-16-04-A%20Senior%20Community%20Service%20Employment%20Program%20National%20Grants%20for%20Program%20Year%202016.pdf
https://www.regonline.com/builder/site/?eventid=1848134
http://www.napsa-now.org/about-napsa/annual-conference/
mailto:dsmedley@pa.gov
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Ways to Keep Elders Active, Mindful Meditation, Using Music to Maintain Social Connections, 
Reducing Anxiety, and Creative Expression, Senior Center Problem Solving Roundtables, 
ALICE (Alert, Lockdown, Inform, Counter, Evacuate) training which teaches how to handle 
threats, and LGBT Aging in a Changing World. The Pre-Conference Workshop will address 
destructive pet peeves in the workplace and how to avoid them.  

Hotel Reservations can be made starting now by calling the Nittany Lion Inn at 1-800-233-7505. 
Hotel rates are $130 per night plus 8.5% occupancy tax. The reservation code for the group is 
PAAJ16A. Rooms will be held until Sept. 15, 2016. The conference brochure will be available 
shortly on www.pascpulse.org. Watch for an email when it will be available.  

2016 National Institute of Senior Centers Conference – Sept. 26-28, Philadelphia  
In partnership with the Philadelphia Corporation for Aging 
 
Attend the only national conference designed just for senior center professionals! 
For the past four years, NISC has partnered with a regional senior center organization to bring 
professionals affordable and accessible learning and networking opportunities. 
 
Pennsylvania is home to 17 nationally accredited senior centers that have proven their 
adherence to the national senior center standards. NISC also is working with the Pennsylvania 
Association for Senior Centers to build a conference that will complement its annual conference 
in October. Stay tuned for more details on that event. Click here to register.  
 
Property Tax/Rent Rebate Program Application Deadline Extended 
The Property Tax/Rent Rebate program deadline for older adults and residents with disabilities 
to apply for rebates of rent and property taxes paid in 2015 has been extended from June 30 to 
Dec. 31, 2016. The rebate program benefits eligible Pennsylvanians age 65 and older; widows 
and widowers age 50 and older; and people with disabilities age 18 and older. The income limit 
is $35,000 a year for homeowners and $15,000 annually for renters and half of Social Security 
income is excluded. Applicants may obtain Property Tax/Rent Rebate claim forms (PA-1000) 
and related information online at www.revenue.pa.gov or by calling, toll-free, 1-888-222-9190. 
For the full press release, click here. 
 
In the News 
 
Seniors can get answers about Medicare 
http://www.neagle.com/news/20160719/seniors-can-get-answers-about-medicare 
 
Assistant Secretary of Aging Kathy Greenlee to leave ACL/HHS 
http://www.asaging.org/blog/assistant-secretary-aging-kathy-greenlee-leave-aclhhs  
 
** If you have something you wish to include, please contact us at ra-aiagingpress@pa.gov.  

http://www.pascpulse.org/
https://www.ncoa.org/event/senior-centers-2016/?utm_source=email&utm_medium=newsletter&utm_campaign=NCOAWeek
http://www.revenue.pa.gov/
http://www.media.pa.gov/Pages/Revenue-Details.aspx?newsid=165
http://www.neagle.com/news/20160719/seniors-can-get-answers-about-medicare
http://www.asaging.org/blog/assistant-secretary-aging-kathy-greenlee-leave-aclhhs
mailto:ra-aiagingpress@pa.gov

