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October 30, 2015 
 
Message from the Secretary 
 
On Wednesday of this week, Steve Johnson, President and CEO of Susquehanna Health, and 
his staff at the Skilled Nursing and Rehabilitation Center, Muncy, hosted the Department of 
Aging as together we celebrated Residents’ Rights Month.   Held every October by the National 
Consumer Voice for Quality Long-Term Care, Residents’ Rights Month is a time for us to 
recognize and increase awareness of the dignity, respect and the value of each individual long-
term care resident.  As we toured the facility, Mr. Johnson and those who joined us, including 
Ann Holladay, Nursing Home Administrator, and Bobbie Woolcock, Director of Nursing, shared 
with us the many ways that Susquehanna Health works to ensure that their employees and the 
residents entrusted to their care are aware of and benefit from Susquehanna Health’s mission, 
vision and values.  Whereby, their thoughts and actions are guided by a commitment to create 
an integrated community health system that delivers world class care as they place their 
patients and families first while leading with a servant’s heart.  Of the many interesting topics 
and impressive programs discussed during our time together, there was one particular program 
that caught my attention as I was not previously familiar with it: The DAISY Award.   DAISY is 
an acronym for Diseases Attacking the Immune System.  The DAISY Foundation was formed in 
1999 by the family of J. Patrick Barnes, who died at the age of 33 of complications for Idiopathic 
Thrombocytopenic Purpura (ITP), as a way to say “thank you” to nurses and to honor the super-
human work nurses do for patients and families every day.  Patrick’s family never imagined that 
when they created the program that today, there would be over 1,900 healthcare facilities in all 
50 states and 14 other countries, committed to honoring nurses with the DAISY Award.  DAISY 
Award recipients can be nominated by their patients and families, peers, physicians or other 
staff and administrators to receive: a certificate held in a handsome portfolio, proclaiming the 
recipient an "Extraordinary Nurse;" a DAISY Award pin; a unique, hand-carved serpentine stone 
sculpture from Zimbabwe, entitled "A Healer's Touch"; and a spotlight page on the DAISY 
Foundation website, featuring a photo and telling the story of why this nurse was honored.  In 
addition, all the nurses and staff in the DAISY Award winner’s unit are treated to Cinnabon® 
cinnamon rolls at every presentation. The reason? Once, Patrick ate his father’s Cinnabon roll 
when he was in the hospital without an appetite for food. He then requested one for the next 
day, along with enough Cinnabon rolls for all the nurses in the unit. When the award is 
presented, we remind all the nurses that whenever they smell that wonderful cinnamon aroma, 
they need to stop for a minute and think about how special they are because they are a nurse. 
Lastly, each DAISY Award facility also receives a large celebratory banner that is hung in the 
recipient's unit for a month, generating very positive conversation about the special role nurses 
play in patient care.   Quite an impressive program, created by a family who simply desired to 
share their personal, heartfelt appreciation to nurses for the important difference they make in 
the lives they touch.  To learn more about the DAISY Award, including how to participate in it, 
visit: http://daisyfoundation.org.  While the folks at Susquehanna Health educated me about 
such a unique and valuable nurse appreciation program, my visit to their nursing and 
rehabilitation center also afforded me the opportunity to present to Mr. Johnson the Governor’s 
Proclamation recognizing October 2015 as Residents’ Rights Month in the Commonwealth of 
Pennsylvania and thanking the residents and staff for all that they do every day to protect and 
preserve the rights of all entrusted to their care.  The added joy to the visit was provided when I 

http://daisyfoundation.org/
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was shown the creative work of the residents who 
constructed a paper tree, in full fall bloom with 
beautiful orange, yellow and red leaves... and on 
each leaf was a message from a resident.  Residents 
were asked to respond to the question: “When I am 
old, I will _____.”  Their responses were written on 
each leaf that hung on the tree, and ranged from, “I 
will be more like my mother,” and “I will be gray,” to “I 
will be wise,” and “I will be like superwoman.”  It’s a 
gorgeous tree and was a very kind gesture that 
touched me deeply, making my visit to Susquehanna 
Health quite memorable.   

Lastly, on behalf of the Department of Aging, I extend my congratulations and best wishes to 
Sharon Schwartz as she retires today from her position as Executive Director of the House 
Aging and Older Adult Services Committee.   During her 36 ½ years of service to the House 
Republican Caucus, Sharon has been a passionate and dedicated advocate for older 
Pennsylvanians.  Her persistent pursuit of elder justice and equity for the most vulnerable 
among us has been impressive and admirable.  While I will miss her presence and sage advice, 
we do wish Sharon a retirement full of peace and joy, good health and the blessing of family and 
friends … and thank her for a job well-done.   

Teresa Osborne 
Secretary 
 
Legislative Update  
 
House & Senate Action  

The Congratulations to Sharon Schwartz, Majority Executive Director of the House Aging 
and Older Adult Services Committee who is retiring today after 36 ½ years of state 
employment!  Thanks to Sharon for her years of leadership and support on issues 
related to older Pennsylvanians. Best wishes as she begins a new chapter in life.  

The House and Senate were in session this past week.  The budget impasse extends 
beyond 120 days. On Wednesday the PA Senate attempted to override the Governor’s 
veto of the FY 2015-2016 stopgap budget measure, SB 1000. The vote lacked the 
constitutional two-thirds to override said veto, for which they needed three Democrats, 
and ended up at 30 yes votes and 19 no votes, thus failing passage.   
 
The House and Senate are both is recess with the House scheduled to return for a 
voting session on Mon. November 9th and Senate on Monday November 16th, unless 
sooner recalled.    
 
This week the Senate concurred with the House amendments to SB 210 by Sen. 
Greenleaf which will provide an exemption for individuals age 75 year of age or older to 
be excused from jury duty if requested. The bill has been signed by Governor Wolf as 
Act 54 of 2015.  
 
To view SB 210 / Act 54 click here.  
 

http://www.legis.state.pa.us/cfdocs/legis/PN/Public/btCheck.cfm?txtType=PDF&sessYr=2015&sessInd=0&billBody=S&billTyp=B&billNbr=0210&pn=1282


3 
 

The Senate had a second reading on HB 753, the Long-term Care Council legislation. 
The bill will establish the Council under the Department of Aging. The Senate is 
expected to have a third and final vote on this bill when they return to session.  If 
passed, the bill will go to the governor for consideration.  
 
To view HB 753 click here.  

 
New Legislation 

No new aging related bills were introduced this past week.  
 
Committee Hearings 

House Aging and Older Adult Services Informational Hearing   
On Wed. October 28th the committee held an informational hearing. LeadingAge PA 
provided an overview of their NorthStar services software. The meeting included 
honoring Committee Executive Director Sharon Schwartz who is retiring on October 30th 
after 36 ½ years of service to the House.  

 
Personnel Update 
 
Congratulations to Dawn Gross on graduating today from the 2015 Leadership Development 
Institute (LDI) Program.  Dawn is an HR Analyst in the Human Resource Office.  The 
Leadership Development Institute – now in its 22nd year – is a state program designed to 
provide formal leadership training through monthly educational events and exploration of 
contemporary leadership topics.   Dawn and other participants met for ten full-day sessions from 
March through October. 
 
Teresa Guido Cox is transferring on 10/31/15 from an Older Adult Day Care Licensing 
Representative position to another state agency. 
 
JoAnn Kline is transferring on 11/2/15 from a Clerk position in the Operations and 
Management Office’s Support Services Unit to a Clerk Typist position supporting both the 
Ombudsman Office and Protective Services Office.  JoAnn can be reached at 717-783-8975, 
joakline@pa.gov.  
 
Ombudsman Office 
 
Residents Rights Month Activities: 
Pennsylvania Empowered Expert Residents (PEERs) 
On October 14 Pennsylvania Empowered Expert Residents (PEERs) Cora Haas and Diane 
Harper, along with Cumberland County Ombudsmen Russell Pierce and Nancy Nemoyer, 
presented this year’s Residents’ Rights presentation “CARE Matters”.  75 staff members of the 
Forest Park Health and Rehab Center, in Carlisle, Cumberland County, attended this in-service 
training.  The training was conducted during three separate sessions in order to meet with the 
greatest number of staff.  By the time the PEERs and Ombudsmen arrived for the second 
session of the day, Debe Fetter had produced this word search. Debe, the receptionist at Forest 
Park for nearly 40 years, exudes enthusiasm and she is well known by residents, staff, and 
visitors for her passion toward going the extra mile.  It’s no surprise she grasped the key words 
that evidence CARE and she is thrilled to hear it has been shared with Ombudsman across 
Pennsylvania and the nation.   
 
 

http://www.legis.state.pa.us/cfdocs/legis/PN/Public/btCheck.cfm?txtType=PDF&sessYr=2015&sessInd=0&billBody=H&billTyp=B&billNbr=0753&pn=1052
mailto:joakline@pa.gov
http://www.portal.state.pa.us/portal/server.pt/document/1613472/residents%27_rights_ombudsman_word_search_pdf
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40 Words of Wisdom:  
The Consumer Voice asked residents’ across the nation to submit 40 words of wisdom 
on the theme, “CARE Matters”. Two PEERs from Forest Park Health Center & 
Rehabilitation in Cumberland County submitted their words of wisdom:  
 
Cora Haas: “I have been in this facility for four years.  I enjoy the activities and getting 
to know fellow residents and the staff. I like trivia games, bingo and the religious 
services.  They are taking care of my health and safety.” 

Diane M. Harper: “Were you ever really sick and felt no one was there to care for you? 
It takes a special talent to provide long term care.  Care matters to those who need 
it.  Thanks to those who provide it.” 

PEER's Walk of Fame Event at Kade Health and Rehabilitation 
Center, Washington County  
A special event, “Putting on the Ritz with Kade”, was held 
Thursday evening, October 15. All residents who chose to attend 
the formal were fitted with an evening gown or suit jacket and all 
women had their hair and makeup professionally done. A red 
carpet led participants into the room and featured the “PEER Hall 
of Fame Stars”, which included the names of the facility’s PEERs.  
 
 

The room was decorated with linens on each table and a 
single rose in a bud vase. The room was further decorated with 
top hats, white gloves and red boas. Refreshments included 
fountains with red punch, cake, finger foods, and cheesecakes. 
The residents enjoyed live singing and entertainment by a 
professional entertainer.  All residents received a trophy and a 
certificate based on their outstanding quality, including Most 
Congenial, Outstanding Reader, Best Singer, Facility Greeter, 
Happiest Person, and Funniest Person.  

 
Education and Outreach Office 
 
PrimeTime Health  
The PrimeTime Health program focuses on health promotion and disease prevention activities 
for older Pennsylvanians with a special focus on health risk screening, nutrition, chronic 
conditions, fall risk, exercise, and strengthening to prevent fall-related injury, monitoring 
behavioral health, and managing medications. To view upcoming programs offered through your 
local Area Agency on Aging, click here.  

PA Link to Aging and Disability Resources 
 
Berks County 
Event: Berks County Veterans Appreciation Dinner Dance 
Description: An event that honors veterans orchestrated by numerous community partners. 
Tickets are $15 per person; must be purchased in advance. 
Location: Wilson High School gym, West Lawn, PA  
Date: Saturday, November 7 
Time: 4:00 p.m. – 10:00 p.m. 

http://www.portal.state.pa.us/portal/server.pt/document/1613473/october_30%2C_2015_-_wellness_workshops_in_pa_docx
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Contact: Berks County Veterans Affairs, (610) 378-5601 
 
Clarion County 
Event: Free Memory Screening 
Description: Part of the National Memory Screening Program, an initiative of the Alzheimer’s 
Foundation of America, this free memory screening event will provide simple and safe brain 
check-ups and feature three guest speakers (see flyer) Sponsored by Clarion County Area 
Agency on Aging and Clarion Forest VNA Extended Care. 
Location: Main Street Senior Center in Clarion, 516 Main St., Clarion PA 16214 
Date: Tuesday, November 3 
Time: 9:30 a.m. to 2:30 p.m. 
Contact: Clarion Co. Area Agency on Aging, (814) 226-4640 
 
Crawford County 
Event: Advanced Care Planning Educational Symposium 
Description: This event will feature up to 4 hours of Continuing Education Credits and a 
keynote address on Palliative Care from David J. Rickard, DO, as well as the opportunity to 
attend 3 breakout sessions. Sponsored by PA Link partner Hospice of Crawford County, Inc. 
Location: New Beginnings Church of God, 13226 Leslie Rd., Meadville, PA  
Date: Wednesday, November 4 
Time: 1:00 p.m. – 5:00 p.m. (registration begins at noon) 
Registration: $10 (free with student ID). Please register by 10/30 by mailing registration form 
and fee to Hospice of Crawford County, Inc.: 464 Pine St., Meadville, PA 16335 
 
Lancaster County 
Event: Moravian Center Adult Day Center open house 
Description: An Open House and ribbon-cutting for the new Moravian Center Adult Day Center 
in downtown Lancaster. An opportunity to tour and celebrate this new facility for seniors. 
Location: Moravian Center Adult Day, 227 North Queen Street, 2nd floor, Lancaster, PA  
Date: Friday, November 6  
Time: 1:00 p.m. – 4:00 p.m. 
Contact: Zoe Bracci, (717)490-6225 
 
Lebanon County 
Event: Lebanon County Link partners’ network monthly cross-training meeting  
Description: Monthly community partners’ cross-training meeting features two presenters this 
month – Lee Glowacki, Lebanon County APPRISE coordinator and Jan McGowan, director of 
provider relations, Cedar Haven Healthcare Center. Meeting is free and open to everyone. 
Please let us know if you need accommodations. 
Location: Cedar Haven Healthcare Center, 590 South 5th Avenue, Lebanon, PA.  
Date: Friday, November 6 
Time: 8:30 a.m. – 9:45 a.m. 
Contact: (717)380-9714 or blllink@mail.com 
Registration Deadline: Wednesday, November 4th  
 
Lehigh/Northampton Counties 
Event:  Lehigh Valley Forum 
Description: PHFA and PA Link partner for Lehigh Valley Forum to learn about resources and 
network with other professionals in the community. 
Location:  St. Luke’s University Hospital, 801 Ostrum Street, Bethlehem, PA 
Date:  Friday, November 13 
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Time:  10:00 a.m. to 3:00 p.m. 
Contact:  Alicia Spencer, 610-270-1989 or aspencer@phfa.org 
Registration Deadline:  Wednesday, November 10 
 
Event: Adult Protective Services presentation 
Description: PA Link is holding a training on Adult Protective Services. Kirk Golden, Adult 
Protective Services Director for Liberty Healthcare and Katherine Zumbrun, Adult Protective 
Services Director for the Department of Human Services will be presenting. 
Location:  Northampton County Human Services Building, 2801 Emrick Blvd, Bethlehem, PA 
Date:  Wednesday, November 18 
Time:  10:00 a.m. to 12:00 p.m. 
Contact: 610-782-3096 or kimberlymelusky@lehighcounty.org 
Registration Deadline: Monday, November 16 
 
Event:  Future Care Planning and Fair Housing 
Description: PA Link and North Penn Legal Services are partnering to hold a workshop on 
future care planning and fair housing. 
Location:  Fowler Family Southside Center, Room 605, 511 E. Third Street, Bethlehem, PA 
Date:  Thursday, December 3 
Time:  Registration 8:30 a.m. Workshop 9:00 a.m. to 12:00 p.m. 
Contact:  610-782-3096 or kimberlymelusky@lehighcounty.org  
Registration Deadline:  Friday, November 27th – Limited to 60 participants. 
 
Luzerne County 
Event: Welcoming and Affirming Practice: Lesbian, Gay, Bisexual, Transgender, Questioning 
and Intersex (LGBTQI) Individuals 
Description: In this seminar we examine the effects of language, culture, and power dynamics 
on the developing personhood of those who carry the labels represented in LGBTQI.  
Location: Heinz Rehab Hospital, 150 Mundy Street, Wilkes-Barre, PA         
Date: Wednesday, November 18 
Registration: 8:30 a.m. 
Time: 9:00 a.m. – 4:00 p.m. 
Contact: Dawn Edwards, adrc@aginglw.org for registration form, (570) 371-7540 
Registration Deadline: Thursday, November 12  
 
Northcentral PA 
Event Name: OSHA Regulation update 
Description: A FREE seminar to provide all interested parties with information on OSHA’s 
Temporary Worker Initiative and 2015 Regulatory update. 
Location/Date/Time: 3 offerings available  

 Wednesday, November 4th - 9am to 12pm - Conference Room at the 
Gunzburger Building - 1 North Main St., Coudersport, PA 16915 

 Friday, November 6th – 9am to 12pm – Training Room at Penn Highlands 
Elk – 763 Johnsonburg Rd., St Marys, PA 15857 

Registration: Mark Morelli – mark42.link@gmail.com or (814) 389-7481 
 
Grant Opportunities 
 
The National Institute of Food and Agriculture; U.S. Department of Agriculture (NIFI) is 
requesting applications for the Food Insecurity Nutrition Incentive (FINI) Grant Program for the 
federal fiscal year 2016. This program supports projects to increase the purchase of fruits and 
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vegetables among low-income consumers participating in the Supplemental Nutrition 
Assistance Program (SNAP) and improve the nutrition and health status of participating 
households. The appropriated amount available for NIFA to support this program in 2016 is 
approximately $16.8 million. Grants will be awarded for $100,000 - $500,000.  Eligibility to 
receive this grant is limited to government agencies and non-profit organizations.  Matching 
contributions are required. Applications will be accepted until December 16, 2015. For more 
information, click here.  
 
Announcements 
 
Governor Wolf Reminds Pennsylvanians of Health Care Coverage Options 
Open enrollment for individual health insurance coverage under the Affordable Care Act begins 
Sunday, November 1 and enrollment for Medicaid and CHIP are open throughout the year. For 
more information, click here.  
 
Pennsylvania Department of Human Services Launches New Website 
dhs.pa.gov launched today and offers improved navigation and functionality. If you have any 
questions regarding the site, please email ra-pwdhspressoffice@pa.gov.  
 
Age-Friendly Philadelphia Summit 
This summit is being hosted at the Barnes Foundation and provides a unique opportunity to 
meet and network with established organizations, municipalities, and leaders to discuss age-
friendly communities. The summit is on November 10, 2015 from 1:00 p.m. to 5:00 p.m. For 
more information, click here. 
 
State Plan for Independent Living Forum 
The Pennsylvania Statewide Independent Living Council (PA SILC), in partnership with the 
network of Centers for Independent Living (CILs) and the Office of Vocational Rehabilitation 
(OVR) is providing opportunities to hear directly from you about what your life experiences are 
as Pennsylvanians with disabilities. The State Plan for Independent Living (SPIL) uses money 
from the federal government to address independent living needs of people with disabilities. For 
more information, click here. 
 
The SILC Public Forum will be held on November 17, 2015 from 11:00 a.m. to 2:00 p.m. and 
can accessible via video conference at the following OVR district offices: Allentown, Altoona, 
Erie, Harrisburg, Johnstown, New Castle, Norristown, Pittsburgh, Reading, Wilkes-Barre. Key 
Stakeholders are encouraged to visit these OVR District Offices and provide comments 
 
Pennsylvania Adult Day Service Association Conference 
Save the date!  Annual Conference will be held Thursday, April 28-29 at the Hershey Lodge, 
University Drive, Hershey, PA.  More details will follow in the coming weeks.  For interest in 
sponsorships and vendor opportunities, please contact Conference Chair, Tina Hess at 
thess@goodnewsconsulting.com or 717-843-1504. 
 
In the News 
 
Focus on nursing home resident rights (By Teresa Osborne) 
York Daily Record 
 
** If you have something you wish to include, please contact us. Kindly direct your comments 
and suggestions to Drew Wilburne in the Press Office drwilburne@pa.gov. 

http://nifa.usda.gov/funding-opportunity/food-insecurity-nutrition-incentive-fini-grant-program.
https://www.governor.pa.gov/governor-wolf-reminds-pennsylvanians-of-health-care-coverage-options/
http://www.dhs.pa.gov/
mailto:ra-pwdhspressoffice@pa.gov
http://aarp.cvent.com/events/age-friendly-philadelphia-summit-philadelphia-pa-11-10-15/event-summary-dad9dcfb304e4e68b6cc6f5f7762a322.aspx
https://www.facebook.com/PASILCPublicForums2015
mailto:thess@goodnewsconsulting.com
http://www.ydr.com/story/opinion/readers/2015/10/27/focus-nursing-home-resident-rights/74478846/
mailto:drwilburne@pa.gov

