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October 16, 2015 
 
Message from the Secretary 
 
While this past week was a short one (so-to-say) for many of us who enjoyed a long weekend 
with Columbus Day being observed this past Monday, I also enjoyed the privilege of 
participating in several events that occurred in Northeastern Pennsylvania venues and thus 
allowed me to spend a little extra time in my ‘hometown.’  On Tuesday, I participated in the VNA 
Hospice and Home Health Annual Conference which was held on the campus of Marywood 
University, Lackawanna County.  As a graduate of Marywood, it felt good to be back on 
Marywood’s campus for the conference entitled, Alzheimer’s: The Disease, The Patient, The 
Caregiver.  As we know, Alzheimer’s disease is a brain disorder that causes memory loss and 
other cognitive impairments.  Alzheimer’s disease impacts an estimated 5.3 million Americans 
and research tells us that as many as 400,000 Pennsylvanians over the age of 65 are likely 
afflicted with Alzheimer’s disease and related disorders.  These estimates also reflect that 
nearly 1 in 12 Pennsylvania families are impacted by this disease.  Those who participated were 
informed of the National Alzheimer’s Project Act, which was signed into law by President 
Obama in 2011 and requires the U.S. Department of Health and Human Services to craft and 
annually update the national strategic plan to address the Alzheimer’s disease epidemic.  This 
Act also established the Advisory Council on Alzheimer’s Research, Care and Services and set 
forth five ambitious goals: to prevent and effectively treat Alzheimer’s disease by 2025, to 
optimize care, quality and efficiency; to expand supports for people with Alzheimer’s disease 
and their families; to enhance public awareness and engagement; and to track progress and 
drive implementation improvement. When the national plan was first announced, these words 
were spoken, “This is a national plan, not a federal plan.  It’s national because reducing the 
burden of Alzheimer’s disease will require the active engagement of both the public and private 
sectors.”  Those words are important to heed as Pennsylvania’s response to the national efforts 
began to evolve in 2013 when Governor Corbett signed an Executive Order establishing the 
Pennsylvania Alzheimer’s Disease Planning Committee, whose task was to create a 
comprehensive plan to address the needs of persons living with Alzheimer’s disease and 
related disorders.  Their commitment and resolve led to the State Plan for Alzheimer’s 
Disease and Related Disorders which was released in February 2014.   The State Plan 
includes seven overall recommendations and four overall themes, including the need for 
additional funding, the need to enhance awareness, improve access to information and expand 
or enhance collaborative opportunities.  While the Department continues to plan for and respond 
to the recommendations made, we also take stock in “recognizing that the burden of 
Alzheimer’s disease will require the active engagement of both the public and private sectors.”  
If you or your agency have not yet had the chance to review the State Plan, click here or if you 
or your agency have not yet familiarized yourself with the National Plan, click here. Be certain to 
share with us your thoughts and ideas for how we can work together to ensure that the needs of 
older Pennsylvanians who are journeying through the progression of Alzheimer’s disease, and 
their families can be responded to and addressed in your particular area.  Our successful 
response to the Alzheimer’s disease epidemic will be assured when communities are engaged 
in public-private partnerships, and actively work to increase dementia awareness and implement 
strategies intended to help support individuals with Alzheimer’s disease and related disorders 
and their caregivers.  

http://pda-apprise.org/meetings/index.php?MeetingType=PRESCRIPTION.
http://aspe.hhs.gov/national-plan-address-alzheimer%E2%80%99s-disease-2015-update
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On Thursday, I had the good fortune to meet with the members of the Northeast PA Aging 
Network Alliance (NANA) for their fall education conference, which focused on person 
centered planning. NANA is committed to promoting awareness of services and issues affecting 
older adults in Northeastern Pennsylvania.  With an incredible line-up of speakers, including 
Mary Ann Rubino, Nancy Menapace and David Betts, participants learned more about 
understanding the physical, pscyho-social and spiritual aspects of aging.  Recognizing that 
person centered planning changes the basic model of care planning from one that is directed by 
the needs of the institutions and provider agencies to one that responds to the needs of the 
individual, the person centered approach focuses on delivering services in a way that addresses 
the unique history and dignity of the person being cared for.   
  
Thursday also afforded me the chance to visit Lutherwood, which is a Diakon Lutheran Senior 
Housing Community in Scranton, Lackawanna County. This visit was made in partnership with 
Lutherwood, the Voluntary Action Center and United Neighborhood Centers and afforded us the 
opportunity to kick-off Medicare’s Open Enrollment Period, which runs annually from October 
15th until December 7th and allows Medicare beneficiaries the opportunity to change their health 
plan and/or their prescription drug plan.  While not everyone needs to switch their plans, doing 
nothing during open enrollment is not really doing nothing …as doing nothing amounts to 
permitting the automatic renewal of the coverage that you already have. It’s important that 
during this time of Open Enrollment, every Medicare beneficiary takes time to review their 
Medicare health and prescription drug plan to ensure that the plan meets their needs.  While 
shopping plans and comparing costs can seem daunting, help is available. Calling 1-800-
Medicare or your local APPRISE program connects you with free, objective assistance to help 
guide Medicare beneficiaries and their families through their Medicare health insurance and 
prescription drug plan options.  Unfortunately, we also paused to remind everyone that Open 
Enrollment is also prime for Medicare scams. The number of Pennsylvania plans is evident as 
Medicare beneficiaries have noticed that their mailboxes are filled with brochures and packets 
from health insurance companies authorized to offer a particular Medicare plan.  And lately, 
anyone who watches television is exposed to a plethora of commercials from private health 
insurance companies sharing information about the benefit of enrolling in their particular plan.  
Regretfully, commercials, brochures and other ‘official-looking’ documents in the mail all 
focused on Medicare and Medicare Advantage Plans, creates an environment for fraud.  During 
the session, we shared with those gathered – and we remind all older Pennsylvanians and their 
families - of several important tips to avoid Medicare fraud: guard your Medicare number, which 
is in most cases is your social security number, the same way you would protect your bank and 
credit card information.  Medicare will never call or email you with product offers.  The moment 
you get a call or email asking for your Medicare number by someone claiming they are from 
Medicare, hang up the phone.  Lastly, if an insurance agent calls or visits your home to sell or 
endorse any Medicare product, know that they are acting illegally.  Such visits are not permitted. 
For more information about APPRISE and to locate a Medicare Open Enrollment event in your 
community, click here.  
 
Earlier today, I was honored to join officials of the Pittston Memorial Library of NEPA 
Intergenerational Coalition to offer welcoming remarks during the 9th annual conference of 
Grandparents Raising Grandchildren at Genetti’s Best Western, Wilkes-Barre, Luzerne 
County.  This event is important and needed for the benefit of this rapidly growing demographic 
that deserves to be highlighted.  The reasons for the growth of this demographic include 
parental death, substance abuse, incarceration, mental health issues, military deployment, teen 
pregnancy, abandonment, abuse and neglect.  The role of the grandparent continues to change 
and evolve, and new knowledge is always needed about education, health, and financial 

http://pda-apprise.org/meetings/index.php?MeetingType=PRESCRIPTION.
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considerations. The mission of the coalition is to advocate, exchange ideas and engage in 
activities that relate to grandparents and relative caregivers, advancing the interests of this 
special population.   
 
Afterward, it was a privilege for me to join local seniors, facility staff and ombudsmen from 
twenty-two facilities in seven northeast counties to recognize National Residents’ Rights 
Month.  Held every October by the National Consumer Voice for Quality Long Term Care, the 
theme this year is Care Matters.  With appreciation for the good work of our Pennsylvania 
Empowered Expert Residents (PEERs), the Northeast PA PEER Networking Luncheon was 
hosted at the Geisinger Health System Mountain View Care Center, Lackawanna County.  I was 
grateful for the chance to celebrate Residents’ Rights Month with so many committed and 
compassionate volunteers and staff who provide a voice to older Pennsylvanians who might 
otherwise go unheard.  The commonwealth’s Long-Term Care Ombudsman Program has 
trained over 2,200 PEERs to advocate for themselves and others who live in long-term care 
facilities.  More information about the Ombudsman Program is available here. 
 
Teresa Osborne 
Secretary 
 
Personnel Update 
 
Margaret Barajas is starting on 10/19/15 as the Long-Term Care Ombudsman in the 
Ombudsman Office.  Margaret can be contacted at 717-783-7096, mbarajas@pa.gov.   
 
Debi Mennecke retired on 10/5/15 as the Director of the Greater Erie Community Action Center 
(GECAC), which is the Area Agency on Aging serving Erie County.  Debi has worked at GECAC 
for almost 36 years, with the last 12 as the Director.  We give thanks to Debi for her many years 
of dedication to older adults in Erie County and wish her all the best in retirement.   
 
Matthew Trott is the new Director of the Greater Erie Community Action Center and he can be 
reached at 814-459-4581, mtrott@gecac.org.  Matthew has been the Deputy Administrator at 
GECAC since 2005. 
 
Education and Outreach Office 
 
PrimeTime Health  
The PrimeTime Health program focuses on health promotion and disease prevention activities 
for older Pennsylvanians with a special focus on health risk screening, nutrition, chronic 
conditions, fall risk, exercise, and strengthening to prevent fall-related injury, monitoring 
behavioral health, and managing medications. To view upcoming programs offered through your 
local Area Agency on Aging, click here.  

Senior Exposition Schuylkill County 
Diakon Living & Learning After 50, in Schuylkill County, will hold a free senior exposition at the 
Fairlane Village Mall from 10:00 a.m. to 3:00 p.m. Oct. 20, 2015. This event is designed for 
adults 50 and older and their families. In addition to exhibitors, the event will include: an 
entertainment stage, Living & Learning After 50 class demonstrations, antique appraisals, wine-
tasting, and a distracted driving message to raise awareness of distracted driving specifically 
texting and driving. Visitors will have opportunity to drop off unused prescription dugs as well to 
participate in interactive activities and educational seminars. In addition, Walgreens will provide 

http://www.aging.pa.gov/aging-services/protections_rights/Pages/default.aspx#.Vh56hyspp2w
mailto:mbarajas@pa.gov
mailto:mtrott@gecac.org
http://www.portal.state.pa.us/portal/server.pt/document/1612849/october_16%2C_2015_-_wellness_workshops_in_pa_docx
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free flu shots for those with no insurance. For more information, people should contact Susan 
Long at (570) 624-3018 or by e-mail at longs@diakon.org. 
 
Important Items to Keep in Mind during the Medicare Annual Open Enrollment Period 
Now that Medicare Open Enrollment has begun, there are important messages beneficiaries 
must remember when shopping for Medicare Advantage and Part D (prescription) plans. 
 
The plan must give a complete description of plan rules to potential members in their enrollment 
kits.  Once the member is enrolled, the plan must provide the following: 

- Summary of Benefits, which provides detailed information on the beneficiary’s new 
coverage and costs. 

- Provide a handbook and Evidence of Coverage (EOC). 
- Pharmacy and Provider Directory 
- Formulary 

 
If members choose to work with a Medicare Advantage or Part D sales representative, there are 
some practices that are prohibited. Here are a few to be on the lookout for: 

- Door to Door or “cold” calls. 
- May not obtain permission from member to call on others who live in the same housing 

development, apartment building, etc. 
- Offer member cash. 
- Ask member to sign enrollment forms before they are ready to join. 

 
If a member feels as though a sales agent misrepresented a Medicare Advantage plan, Part D 
plan or themselves, they may contact an APPRISE counselor by calling 1-800-783-7067. 

PA Link to Aging and Disability Resources 
 
Chester County 
Event: Brandywine Hospital Open House 
Description: The event will celebrate the 6th year Anniversary of the Behavioral Health 
program, introduce the new VP of Behavioral Health, and display artwork that the program’s 
individuals in care have created in honor of National Recovery Month. 
Location: 201 Reeceville Rd, Coatesville, PA 19320 
Date: October 20, 2015 
Time: 3 p to 6 pm  
Contact:  E-mail – Cathy Copley, cathy_copley@chs.net,  
                Phone – 610.383.8701 
Registration Deadline: October 13, 2015 
 
Crawford County 
Event: Advanced Care Planning Educational Symposium 
Description: Sponsored by PA Link partner Hospice of Crawford County, Inc., this event will 
feature up to 4 hours of Continuing Education Credits and will feature a keynote address on 
Palliative Care from David J. Rickard, DO, as well as the opportunity to attend 3 breakout 
sessions. 
Location: New Beginnings Church of God – 13226 Leslie Rd., Meadville, PA  
Date: Wednesday, November 4th 
Time: 1pm to 5pm (registration begins at 12noon) 

mailto:longs@diakon.org
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Registration: $10 (students are FREE with their student ID). Please pre-register by 10/30 by 
mailing registration form and fee to Hospice of Crawford County, Inc. – 464 Pine St., Meadville, 
PA 16335 
 
Lehigh/Northampton Counties 
Event:  USO Dance 
Description: Lehigh Valley Aging in Place is sponsoring a FREE USO Dance. 
Location:  Fearless Fire Company, 1221 S. Front Street, Allentown, PA 
Date:  October 8, 2015 
Time:  1 pm to 4 pm 
Contact: LVAIP 877-334-8942 
 
Event:  Fishing in the Park 
Description: A day of fishing, instruction, food, arts and crafts, and bird watching. No fishing 
license required. Supported by a grant from the PA Developmental Disabilities Council. 
Location:  Little Lehigh Park, 1600 Park Drive, Allentown, PA 
Date:  October 10, 2015 
Time:  10 am to 3 pm 
Contact: 610-770-9781 
Registration:  www.lvcil.org/fishing 
 
Event:  Aging and Technology Conference 
Description: Phoebe Institute on Aging is holding a conference to explore current technology to 
engage older adults, regardless of physical or cognitive abilities. 
Location:  University Center at DeSales University, 2755 Station Avenue, Center Valley, PA 
Date:  October 15, 2015 
Time:  8 am to 4:30 pm 
Registration Deadline: by October 2, 2015 at phoebe.org/piaconference. 
 
Event:  2015 Aging in Place Summit 
Description: AARP is planning a day to learn how available resources help you prepare for the 
future and to make your home more livable so that you can age in place. 
Location:  Holiday Inn Center City, 904 W. Hamilton Street, Allentown, PA 
Date:  October 17, 2015 
Time:  9:30 am to 3:30 pm 
Contact:  1-866-926-8300 
Registration Deadline:  Registration deadline is October 14, 2015 
 
Event:  Lehigh Valley Forum 
Description: PHFA and PA LINK partner for Lehigh Valley Forum to learn about resources and 
network with other professionals in the community. 
Location:  St. Luke’s University Hospital, 801 Ostrum Street, Bethlehem, PA 
Date:  November 13, 2015 
Time:  10:00 am to 3:00 pm 
Contact:  Email – aspencer@phfa.org  
      Phone – Alicia Spencer 610-270-1989 
Registration Deadline:  November 10, 2015 
 
Luzerne County 
Event: Welcoming and Affirming Practice: Lesbian, Gay, Bisexual, Transgender, Questioning 
and Intersex (LGBTQI) Individuals 
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Description: In this seminar we examine the effects of language, culture, and power dynamics 
on the developing personhood of those who carry the labels represented in LGBTQI.  
Location: Heinz Rehab Hospital, 150 Mundy Street, Wilkes-Barre, PA         
Date: Wednesday, November 18, 2015 
Registration: 8:30 a.m. 
Time: 9:00 am – 4:00 pm 
Contact:  E-mail - Dawn Edwards at adrc@aginglw.org for registration form 
                Phone - (570) 371-7540 
Registration Deadline: November 12  
 
Montgomery County 
Event: Montco SAAC Health Fair 
Description: The Montgomery County Adult Activities Center will host a health fair providing 
free health screenings, giveaways and information about services available to older adults. 
Location: 536 George St., Norristown, PA 19401 
Date: October 21, 2015 
Time: 9:30 am to 12:00 pm 
Contact:  E-mail – Susan Edgren at sedgren@montcosaac.com 
                Phone – 610-275-1960 
  
Event: Link to Aging & Disability Resources Center Collaborative Partner Meeting 
Description: A community partner meeting featuring speaker Sean Halbom, Director of 
Montgomery County Veteran’s Affairs. 
Location: 1430 DeKalb St, The Community Room, Norristown, PA 19404 
Date: October 29, 2015 
Time: 9 am to 10:30 am 
Contact:  E-mail – Elizabeth Doan at buckschestermontgomerylink@aim.com 
       Phone – 484-364-6981 
Registration Deadline: October 28, 2015 
  
Event: The Economics of Caregiving 
Description: The symposium will bring together more than 200 people to provide insights into 
the economic burdens borne by caregivers and will stimulate solutions and reforms for an 
improved economic support system in the Commonwealth. 
Location: Montgomery County Community College, 340 DeKalb Pike, Blue Bell PA 19422 
Date: October 30, 2015 
Time: 8:15 am to 3:15 pm 
Contact:  E-mail – Donna Byrne at dbyrne@womenscentermc.org 
                 Phone – 215-290-3122 
Registration Deadline: Register online at bcwac.org/upcoming-events 
 
Announcements 
 
Pennsylvania Adult Day Service Association Conference 
Save the date!  Annual Conference will be held Thursday, April 28-29 at the Hershey Lodge, 
University Drive, Hershey, PA.  More details will follow in the coming weeks.  For interest in 
sponsorships and vendor opportunities, please contact Conference Chair, Tina Hess at 
thess@goodnewsconsulting.com or 717-843-1504. 
 
 
 

mailto:thess@goodnewsconsulting.com
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In the News 
 
Department of Aging Informs Older Pennsylvanians of Medicare Annual Enrollment 
PA.GOV - Pressroom 
 
Secretary Osborne Visits Scranton Health Center to Mark Residents’ Rights Month 
PA.GOV - Pressroom 
 
** If you have something you wish to include, please contact us. Kindly direct your comments 
and suggestions to Drew Wilburne in the Press Office drwilburne@pa.gov. 

http://www.media.pa.gov/pages/aging_details.aspx?newsid=115
http://www.media.pa.gov/pages/aging_details.aspx?newsid=116
mailto:drwilburne@pa.gov

