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Pennsylvania Link to Aging and Disability Resources 
Berks-Lancaster-Lebanon Service Area 

Lebanon County Partners Network cross-training 
Meeting 

August 4, 2017 Meeting Minutes  
 

The August cross-training meeting was called to order at 8:38 am by Brian Long. 

Link coordinator. 

Brian reminded everyone in attendance to refer to the website to look for meeting 

information (venues, programs, revisions, etc.) 

Christine Heibel, director of 

community relations at Juniper 

Village at Lebanon, welcomed the 

Link meeting attendees to The Club 

House. She invited everyone to enjoy 

the breakfast offering as she informed 

everyone about the facilities at Juniper 

Village of Lebanon. She then related 

the “never gonna’ happen” requisite, 

the “safety briefing.” 

She also reviewed a list of program offerings that Juniper Village at Lebanon has on 

its schedule for the next several months. These programs are open to the 

community and include a Death Café; a Health Literacy workshop and a scam 

awareness session. 

Brian cautioned that the DRAFT July minutes were not posted until just the day 

before and because many may not have had the chance to review them, the 

minutes will be presented for acceptance at next month’s meeting. 
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The meeting attendees self-introduced themselves (bold face type indicates a 

first-time attendee): 

Bill Ames, Lebanon County Commissioner / Ames Homes Services 

Mary Bell, Community Homes of Lebanon County 

Lori Brandt, AlbrightLIFE – Lebanon County 

Joy Brown-Walb, Lebanon Ridge Dental  

Casey Davis, Hospice & Community Care  

Briana Diaz, Penn Medicine, Lancaster General Healthcare 

Carolyn Dingman, VisionCorps 

Brian Green, Compeer of Lebanon County / Vet2Vet 

Cheryl Grier, Your Visiting Hygienist 

Margie Groy, RSVP of the Capital Region, Inc. 

Christine Hainley & Charlie, Pig Therapy | FairyTails Farms 

Christine Heibel, Juniper Village of Lebanon 

Emily Jones, Q.U.E.S.T., Inc. 

Ray Kalbach, volunteer / citizen 

Coleen Kayden, Medication Management Consultants 

Amy Klink, Q.U.E.S.T., Inc. 

Ashley Lutte, Penn Medicine, 

Lancaster General Healthcare 

Lina Mercer, WellSpan | Good 

Samaritan Health System 

Mike Ritter, Domestic Violence 

Intervention 

Don Shenk, ADVOZ 

John Shott, County of Lebanon 

Office of Probation 

Marcy Simpson, Lebanon Transit 

Kelsey Unger, Welsh Mountain Health Center 

Lorita Valente, LutherCare 
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Sharon Witmer, citizen  

I. Old Business 

Brian reviewed the “now routine” announcements that are included with the 

agenda items: 

 Sign in on the sign-in sheet 

 Remember to check the website for meeting (and other) information 

and changes to meeting notices. 

 Remember to send information items from your agency for inclusion 

on the Link Website’s “events” tab. 

 Ask people you know from other agencies to consider becoming a Link 

partner. The Lebanon County Link partners’ network now totals 96. 

Commissioner Bill Ames threw an incentive “challenge” to the group; 

when the Lebanon County partners’ network reaches 100, he will invite 

the Link partners to meet at the county offices. 

II. Cross-training presenters –  

Coleen Kayden, is a consultant 
pharmacist for Williams 
Apothecary, Inc. - Medication 
Information Management. Her 
presentation, Medications and the 
elderly: the good, the bad & the 
ugly, while focused on aging 
populations, was relevant and 
important for all.  

Coleen said, “It’s estimated that 39 
percent of people over 65 now use 
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at least five or more medications, an increase of 70 percent over the past 10 
years. 

“Today, with medications, we can treat a lot of chronic diseases that we were 
unable to manage 10, 15 or 20 years ago. We can manage chronic diseases 
and people are living longer. That’s the plus side. But on the negative side, 
there are a lot of medications that are being used … and unfortunately a lot 
of these medications aren’t always compatible with each other, or with an 
aging individual.” 

She reinforced the importance of understanding that not everything can be 
resolved with a prescription nor a pill and she encouraged people to become 
literate about medications. 
 
Joy Brown-Walp, public health dental hygienist with Welsh Mountain 
Health Centers’ Lebanon Ridge Dental, is also known as , a/k/a Joy the public 
health dental hygienist. Her buoyant 
presentation focused on a common 
condition prevalent among seniors, but, 
too, important for everyone to know. 

Good oral health, she stressed, is 
essential to overall physical and 
psychological health. Poor oral hygiene 
is linked to numerous health issues 
including Xerostomia (DryMouth)1 and 
how it affects oral health. 

Her presentation included identifying 
products that provide improved dental 
health. 

Both the presenters responded to 
questions from the very engaged 
meeting participants. 
                                                 
1
 https://nihseniorhealth.gov/drymouth/whatisdrymouth/01.html 
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A third “special presenter” followed the planned facilitations. Chris Hainley 
introduced Charlie, the therapy pig extraordinaire, to everyone. 

Charlie, the little “ham”, is a therapy pig who obeys his human mom’s 

commands sits, bows, prays. He also is an accomplished painter, pianist and 
all-around bon vivant … as long as there in food in the premise.  

Charlie met and entertained the meeting participants and he then did a side 
trip to say hello to the staff and residents at Juniper Village at Lebanon. 

III. New Business  
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 Several partners shared information about upcoming events including the 
Margie’s Playground programs; the Man from La Mancha production; the 
Lebanon County “No Wrong Door” guide and the VAMC- Lebanon2 
Mental Health Summit scheduled for September 8.  

 Brian spoke about the Link video library. 

 NEXT MEETING will be the SECOND FRIDAY.  08 September 2017 – A 
mini – Making A Difference Seminar – Good News Consulting, Inc., 
Tina Hess and staff  andAPPRISE of Lebanon County | What is 
APPRISE – what does it do for you? – This meeting will be held at 
StoneRidge Poplar Run, 440 E. Lincoln Ave., Myerstown, PA 17067. 

Adjournment – The meeting was adjourned at 
10:07 am. 

Respectfully submitted by Brian L. Long, August 

00, 2017.   

      

                                                 
2
 Veterans Affairs Medical Center - Lebanon 


