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Dear Friends,

FOR THE FIRST TIME in its four year history, the Housing Resource 
Center at LHOP is proud to present this catalog detailing resources 
and education that we’ve created for you throughout the 2015 
calendar year and beyond.  It’s our goal to be your trusted partner 
in ensuring quality, fair, and affordable housing opportunities for all 
Lancastrians.  

WE INVITE YOU to visit our website at LHOP.org for more 
information regarding landlord/tenant education, fair housing 
education, and ending homelessness.  We also hope that you’ll call 
the Housing Resource Center at LHOP directly at 717.291.9945, Ext. 
7 for assistance in your housing pursuits.  

LHOP WOULD LIKE TO THANK the United States Department of 
Housing & Urban Development, the Pennsylvania Human Relations 
Commission, the County of Lancaster, the Lancaster County 
Housing & Redevelopment Authorities, and the City of Lancaster for 
their partnership and generous financial support - their commitment 
and investment makes our work possible.

Sincerely, 

Nathan S. Roth
Housing Resource Center Director
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Tenant / LandlordRights & Responsibilities

123 East King Street, Lancaster, PA 17602p:(717) 291-9945  e:info@LHOP.org  www.LHOP.org4 5

REACH THOUSANDS of Lancastrians 
looking for housing by listing your rental 
units on Lancaster’s locally managed 
housing search engine.  This tool allows 
you to be more efficient with your time, 
seamlessly allowing you to activate and 
deactivate listings based on your needs. 
It’s as easy as that!

LISTING YOUR RENTAL 
HOUSING  IS AS SIMPLE AS:
REGISTER at LHOP.org/findrentals

LIST your available housing for FREE. 

FILL your rental housing with tenants.

RENTAL HOUSING SEARCH ENGINE
Lancaster’s BEST source for listing rental housing.  

The workspace includes:

• Computers with quick links 
to websites and applications 
geared towards answering 
your housing questions.

• Publications such as the 
Tenant/Landlord Rights and 
Responsibilities Manual.

• Community resource 
pamphlets such as the 
‘Where to Call Guide”.

The Purple Book is available in 
English, Spanish, Arabic, Burmese, Karen, 
Vietnamese, Nepali, American Sign 
Language, and Braille.

Call or stop by LHOP to pick up your 
FREE copy of The Purple Book!

HAVE YOU SEEN “THE PURPLE BOOK”? 
Have a question about renting? THE PURPLE BOOK is available 
for FREE electronically or in bulk quantity for distribution.

The Tenant/Landlord Rights and Responsibilities 
Manual holds a rich assortment of ORGANIZED and 
EASY to interpret information including sample letters, 
reference charts and quick tips.  

The Housing Resource Room is 
FREE to use and is available 
9am-4pm, Monday through Friday.

Visit LHOP’s

filled with tools and resources to 
help you along your housing path.

SELF-GUIDED HOUSING 
RESOURCE ROOMNEW



INVESTOR CERTIFICATION SERIES
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ARE YOU INTERESTED IN 
LEARNING MORE ABOUT 
BECOMING A LANDLORD?
This series, offered by Younger Realty Group 
and supported by LHOP and many leading 
industry professionals, helps current and 
future investors learn how to evaluate the best 
properties in which to invest in quality, fair, and 
affordable housing opportunities. This course 
offers:

• Assistance Creating Legal Entities 

• Legal Advice Associated with                      
Local/Federal Laws

• Ordinance Compliance

• Guidance with Local/Federal Laws

• Licensed Real Estate Broker Assistance

WEEK 1 / FINANCING FOR INVESTORS
In this exciting first session, participants will 
explore their financial status with lending experts. 
Participants will be asked to provide tax returns 
for the last two years, last year’s W-2 statement, 
and pay stubs for the past three months, making 
the series relevant to each individual’s unique 
circumstances. Participants’ information will be 
reviewed by mortgage professionals one-on-
one, and any pre-approved participants will be 
presented with documentation with loan terms. 
Participants who are not pre-approved will have 
an opportunity to review their financial status with 
a professional throughout the remainder of the 
series, evaluating their financing options and goals 
for future mortgage approval. 

Featuring Fulton Mortgage Company

WEEK 2 / AVOIDING LEGAL PITFALLS
To best avoid any potential legal pitfalls that come 
with owning an investment property, this session 
will educate participants on the importance of 
assigning legal entities to their properties. The 
session will highlight the benefits of various entities, 
and will explain best legal practices. Professionals 
will review steps necessary when setting-up 
legal entities as well as offer counsel to best fit 
participants’ needs. Standard lease language will 
also be reviewed, as well as any other beneficial 
or necessary legal documents.

Featuring Blakinger, Byler and Thomas, P.C.
 

WEEK 3 / PROTECTING YOUR INVESTMENT
Insuring an investment property is as unique of a 
process as the properties in an investor’s portfolio. 
During this session, experts will discuss the vast 
differences between standard homeowner 
policies and investment policies. Professionals 
will review why renters insurance is so important, 
requiring it in lease agreements, and the 
importance of having policies on record in case 
of an accident. Professionals will review the value 
behind insurance, understanding coverage, and 
what to look for from your insurance provider.

Featuring Hinkle Insurance

WEEK 4 / ENSURING QUALITY HOUSING
Owning investments means complying with 
governmental laws. The largest and most robust 
governmental effort to ensure quality rental 
housing stock exists in the City of Lancaster.  
Participants will hear from the city on landlord 
requirements to register and license properties, 
the city’s inspection process, and opportunities to 
rely on the city and other governments to assist in 
ensuring your success as an investor. Participants 
will also walk away with a better understanding 
of what housing officials inspect when visiting 
properties, and how to comply with existing 
housing codes.  

Featuring City of Lancaster

WEEK 5 / UNDERSTANDING OPPORTUNITY 
As an investor, it’s important to know and 
understand current and future market conditions.  
In this fifth session, Lancaster Housing Opportunity 
Partnership will review the forecasted rental needs 
of the Lancaster City and County community, 
including how many new rental units will be needed 
to meet the growing demand. LHOP will review 
with participants the need for affordable housing 
and highlight incentives that exist to provide for  
affordable housing opportunities. LHOP will also 
review fair housing laws, how to best approach 
tenant screenings, and optimal ways of addressing 

tenant concerns.

Featuring 
Lancaster Housing Opportunity Partnership

WEEK 6 / UNDERSTANDING SETTLEMENT
In this session, participants will be guided step-by-
step through what to expect during the settlement 
process including the documents that you will 
need to bring to settlement and forms of payment 
that will be required. In addition, participants will 
learn the difference between a ‘note’ and a ‘deed’, 
and what to expect during a title search. Finally, 
this session’s experts will explain the reasons for 
title insurance and how best to insure that your 
transaction settles in a timely fashion.

Featuring First American Abstract
 

WEEK 7 / FINDING & INVESTING IN 
YOUR FUTURE 

Now that your financial status has been evaluated 
and the legal status of your investment has been 
determined, you are ready to begin searching 
for properties! Evaluating investment properties 
will be reviewed in this final class. Professionals 
will assist you in evaluating several properties 
currently on the market today and will explain 
how to determine current and future investment 
costs (through the completion of a pro-forma). 
Critical to your success, professionals will reveal 
often unforeseen costs to owning property. This 
session will also review the services available to 
landlords such as property management (to help 
guide you through the tenant approval process, 
how to assign payment for all bills, and compile 
paperwork for various entities such as the IRS). 

Featuring Younger Realty Group

Classes will be held every Thursday from 6 p.m. - 8 p.m. over the course of seven weeks in the spring 
and fall.  The spring series runs from March 12-April 23. The fall series runs from September 17-October 
29.  Register today by calling 717.208.7918.  The registration fee is $550 - proceeds benefit LHOP.

Investor Certification Series
The Path To  Successful Real Estate Investing

INVESTOR CERTIFICATION SERIES
The Path To Successful Real Estate Investing

INVESTOR CERTIFICATION SERIES
The path to successful Real Estate investing.

Option 1

Option 2

Option 3

To learn more 
about the Investor 
Certification Series 
visit LHOP.org or 
YRGhomes.com.



LANDLORD RISK REDUCTION FUND
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LHOP is proud to offer assistance to landlords who help 
REDUCE HOMELESSNESS in Lancaster.  

With LHOP’s new LANDLORD RISK 
REDUCTION FUND (LRRF), we make it easy 
for landlords to successfully give back to the 
community while still protecting their bottom 
lines.  Landlords who participate in the LRRF 
receive reimbrusement for covered rental 
arrears and damages up to 2 1/2 months rent.

ACHIEVE YOUR GOALS as a 
landlord and STRENGTHEN OUR 
COMMUNITY at the same time.  
Contact LHOP to learn more about 
this new opportunity by calling LHOP 
today at: 717-291-9945, Ext. 7.

OUR FREE HOUSING RIGHTS TRAINING 
sessions feature an overview of tips and 
information to know when renting, ways 
to protect yourself as a renter and ways 
to ensure housing equality. We also 
cover how to use the Rental Housing 
Search Engine to locate rental housing 
throughout all of Lancaster City and 
County.

TRAININGS OCCUR ON:

1ST MONDAY of every month from 
10:00 a.m. – 12:00 p.m.

2ND WEDNESDAY of every month from 
6:00 p.m – 8:00 p.m.
3RD THURSDAY of every month from 
1:00 p.m. – 3:00 p.m.

Registration is not required. All trainings occur at 
123 East King Street unless noted otherwise on 
LHOP’s website.

HAVE QUESTIONS ABOUT 

RENTAL HOUSING 

The Housing Resource Center at LHOP and its partners have launched a new, FREE Rental 
Housing Search Engine to help landlords list available rental housing in Lancaster County. 
This new service, AVAILABLE AT LHOP.ORG/FindRentals, is used to help prospective 
tenants find and fill your available units.  We encourage all landlords with rental housing to 
attend an upcoming training session throughout Lancaster.  For training session times and 
locations, visit LHOP.org or call 717-291-9945 Ext. 7. 

MARCH 25 / Maple Grove
Join us for an evening training 
session with hearty appetizers 
and beverages.

APRIL 17 / Gus’ Family 
Restaurant Join us for a morning 
training session and breakfast. 

JULY 21 / Turkey Hill Experience
Join us for an evening training  
session and ice cream.

OCT. 23 / Bird-In-Hand Restaurant 
Join us for a morning training 
session and breakfast. 

YOUR RIGHTS

SEARCH ENGINE TRAINING!

AS A TENANT?

JOIN US FOR A
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SOLUTIONS SYMPOSIUM
FEBRUARY 25 / MAKING THE MOST OF 
    MOTIVATIONS
Understanding how to successfully leverage a 
landlord’s interests is critical to ensuring a positive 
tenancy. This session will walk attendees through 
the day-to-day responsibilities of a landlord, 
which will provide a better understanding of what 
motivates housing providers. Attendees will learn 
how to effectively market their organizations’ 
services, resulting in positive partnerships 
between landlords, tenants, and others. This event 
will be held at Golden Triangle Apartments

Featuring:
Jo Raff, Director of Property Management
Community Basics, Inc. 

HOUSING CASE MANAGERS 
ARE ON THE FRONT LINES 
ending homelessness in Lancaster 
County. This FREE five part leadership 
strengthening series has been 
designed to elevate your expertise as 
a housing practitioner and will feature 
housing-related experts sharing best 
industry practices. The series will also 
foster networking opportunities and 
collaboration between case managers 
and other leaders in the community.

APRIL 22 / GETTING TO KNOW LEASES
Successful rental relationships are built upon the 
foundation of quality agreements.  This session 
will inform attendees on best lease practices, 
potentially problematic elements of leases, 
and what to do when rental relationships go 
wrong. This event will be held at Brubaker, Goss, 
Connaughton & Lucarelli, LLC.

Featuring: 
Angela H. Sanders, Esquire
Brubaker, Goss, Connaughton & Lucarelli, LLC

Noah Miller,
Innovation Focus

JUNE 24 / ALL ABOUT THE 
      BOTTOM LINE

Taking stock of one’s financial circumstances and 
creating a plan are first steps in assisting clients on 
the path to financial empowerment. This session 
will teach you how to have conversations about 
money, assist clients in planning for expenses, 
and hold clients accountable to their budgets. This 
event will be held at Members 1st Federal Credit 
Union.

Featuring: 
Debora Flores, Branch Manager
Members 1st Federal Credit Union

Steven Pagden, BSW
Tabor Community Services

AUGUST 26 / CONNECTING THE DOTS
It takes a united community to ensure success for 
all individuals. This session is designed to inspire 
you to connect clients to the community, resulting 
in positive relationships and tenancies. This event 
will be held at the Lancaster County Community 
Foundation

Featuring: 
Marty Mohn, Peer Educator
Mental Health America

Susanne Materia, Development Director
Arch Street Center
 
Brittany Parsons, Circles Coordinator
Circles/Community Action Program

OCTOBER 28 / LEADERS LEADING
Every day, you are on the front line in the fight 
to end homelessness in Lancaster County.  
As a leader, it’s important that your voice and 
perspective are heard. This session will empower 
you to be an ambassador who connects real-
world experience to the decision makers in our 
community. This event will be held at Lancaster 
City Hall.

Featuring: 
Jim  S. Amstutz, Co-Chair
Lancaster County Coalition to End 
Homelessness
  
Kate VanderMolen, Program Director
Leadership Lancaster

To register for the Solutions Symposium 
visit LHOP.org or call 717.291.9945, Ext. 7.  

Events made possible by grants from County 
of Lancaster, Lancaster County Housing 
& Redevelopment Authorities and City of 
Lancaster and the work of the Housing 
Resource Center at LHOP.
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THE HOME BUYER PROGRAM HELPS YOU:

• Determine if you’re ready to buy a 
home.

• Evaluate your personal credit history.

• Develop a budget and savings plan.

• Know what to expect from real 
estate agents and lenders.

• Know what to expect at closing.

• Know how to protect your home.

MORE THAN 9,000 PROSPECTIVE 
HOMEBUYERS have completed our course 
and $9 million of assistance from financing 
programs and community lenders has been 
granted.

HOME OWNERSHIP CENTER CERTIFIED 
TRAINING COURSES are offered in both 
English and Spanish. A nominal tuition fee is 
due at registration. For more information about 
qualifying for buying a home and financial 
assistance, visit LHOP.org.

HOME OWNERSHIP CENTER

LHOP supports a healthy 
and vibrant community 
by CULTIVATING 
PARTNERSHIPS that 
increase the availability 
of fair and affordable 
housing throughout 
Lancaster County.

LHOP’s home ownership and financial literacy classes prepare Lancaster 
County residents for the home-buying process and the responsibilities 
of owning a home. 
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FAIR HOUSING 101 
This course is designed for new and experienced 
housing professionals seeking to refresh their 
understanding of fair housing laws. 
Attendees will learn about fair housing laws at 
the federal, state and local levels, protected 
classes and unlawful discrimination. Attendees 
will have an opportunity to work through real 
life scenarios where housing professionals 
must be vigilant to comply with fair housing 
laws.  Attendees will receive a test after this 
training and those who successfully complete 
the training will be awarded a certificate of 
completion.

Fair Housing 101 trainings are FREE. Space is 
limited and reservations are required.

RENTING TO REFUGEES & IMMIGRANTS
Attendees of this training will be introduced to fair 
housing laws at the federal, state and local levels 
that impact immigrants and refugees as well as 
individuals with diverse ancestries. Specifically, 
attendees will have a better understanding of legal 
questions that housing professionals may ask all 
applicants relating to citizenship and residency 
status, tools to help housing professionals work 
with populations with limited English proficiency, 
and will connect attendees to a vast network of 
professionals who work with refugees throughout 
Lancaster County. Attendees will receive a test 
after this training and those who successfully 
complete the training will be awarded a certificate 
of completion.  

RENTING TO PEOPLE WITH DISABILITIES 

Attendees of this training will be introduced to fair 
housing laws at the federal, state and local levels 
that impact people with disabilities. Attendees will 

have a better understanding of issues that impact 
people with disabilities in housing, reasonable 
accommodations and modifications, and the 
positive financial impact that could result on your 
bottom line by understanding and reaching this 
market. Attendees will receive a test after this 
training and those who successfully complete the 
training will be awarded a certificate of completion.  

UNDERSTANDING MENTAL HEALTH 
Attendees of this training will be introduced to fair 
housing laws at the federal, state and local levels 
that impact people with mental health disabilities.  
Attendees will hear from experts who understand 
the needs of this population as well as real world 
scenarios on how to address various concerns 
should they arise. Attendees will receive a test 
after this training and those who successfully 
complete the training will be awarded a certificate 
of completion.  

Additional course listings continued on page 16.

FAIR HOUSING EDUCATION 
ADVANCED FAIR HOUSING TRAINING
The Advanced Fair Housing courses listed 
below are designed for seasoned housing 
professionals as well as curious new housing 
professionals who seek to have a deeper 
understanding of the nuances of fair housing 
laws in diverse housing situations. Advanced 
Fair Housing Trainings are available throughout 
the year. Please visit LHOP.org for more 
information. Space is limited and reservations 
are encouraged.

THE HOUSING RESOURCE CENTER AT LHOP 
IS PROUD TO SUPPORT ALL OF YOUR 
FAIR HOUSING EDUCATIONAL NEEDS
by providing a significant number of 
free and low-cost fair housing courses 
throughout 2015.  Generously sponsored 
by a grant from the Pennsylvania Human 
Relations Commission and the United 
States Department of Housing & Urban 
Development, each course has been 
designed with real world situations in 
mind.  To register, visit LHOP.org or call 
717-291-9945, Ext. 7 for more information. 
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FAIR HOUSING EDUCATION  continued

UNDERSTANDING THE HOUSING MARKET
This session will provide current and aspiring 
landlords with information relative to the state 
of the housing market nationally and locally, 
trends that are being seen, and investment 
opportunities for the future market. Speakers will 
include representatives who were responsible 
for this extensive study, including members of 
the Lancaster County Planning Commission and 
Lancaster Housing Opportunity Partnership.

This forum will be held on April 13, 2015, 
6:00 p.m. – 8:00 p.m. at the Farm & Home Center 
in Lancaster.

CONSERVATION & SAVINGS
This landlord forum will seek to encourage 
landlords to better understand the relationship 
between being good stewards of natural and 
other resources, and the cost benefits that come 
from such stewardship.  Speakers will include 
representatives from the Lancaster County 
Conservancy, PPL, UGI, and landlords poised to 
offer creative ways to create relationships with 
tenants to achieve savings for all.

This forum will be held on Oct. 14, 2015, 
6:00 p.m. – 8:00 p.m. at the Farm & Home Center 
in Lancaster.

LANDLORD FORUMS 
ONE PART EDUCATION, ONE PART COLLABORATION, the Housing Resource Center’s Landlord 
Forums offer an opportunity for aspiring and current landlords to network while learning new 
industry developments and best practices.  Landlord Forums are free and include light food.  
Space is limited and reservations are required.  To register, visit LHOP.org or call 717.291.9945, Ext. 
7.

Our community promotes the equal treatment 
of all persons in housing regardless of race; 
color; sex; religion; national origin; ancestry; 
age; pregnancy; familial status; handicap or 
disability.  Additional protected classes exist in 
certain areas, such as in the City of Lancaster 
where the following classes are covered: sexual 
orientation; gender identity; marital status.

TO FILE A DISCRIMINATION 
COMPLAINT CALL 717.291.9945.

DISCRIMINATION
IN LANCASTER IS ILLEGAL.

FAIR HOUSING FOR RENTERS
Attendees of this course will learn how to advocate 
for the rights of renters.  Through real-world 
examples, attendees will learn what is acceptable 
for a landlord to say, how to spot illegal wording, and 
how to report discriminatory practices – ensuring 
fair housing opportunities for all.  Attendees will also 
learn how to advocate for accessibility changes 
that result in better access to rental properties.  
Attendees will receive a test after this training and 
those who successfully complete the training will 
be awarded a certificate of completion.

FAIR HOUSING FOR HOME BUYERS
Attendees of this course will learn acceptable 
ways to list available properties for sale, proper 
language to comply with fair housing laws, and 
best practices to minimize the possibility of a 
discrimination complaint.  Additionally, attendees 

will learn various discriminatory housing practices 
that should be avoided, and how to report illegal 
practices when spotted.  Attendees will receive a 
test after this training and those who successfully 
complete the training will be awarded a certificate 
of completion.

RENTING TO FAMILIES
Attendees of this training will learn how to avoid 
discriminatory practices when renting to families.  
Particular attention will be focused on lease 
language that may be used relating to children 
and occupancy restrictions as well as policies 
specifically directed at children.  Additionally, much 
attention will be given to language that may be used 
when advertising a rental opportunity.  Attendees 
will receive a test after this training and those who 
successfully complete the training will be awarded 
a certificate of completion.
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BY RAISING A MINIMUM OF $1 MILLION by October 2015, LHOP will be able to leverage 
funds up to or exceeding $1 million available from the U.S. Treasury Department’s CDFI Fund. These 
funds will be invested in the Local Housing Investment Fund & Trust (LHIFT). LHIFT is a revolving 
loan fund that attracts investment from the community in the form of tax-deductible contributions 
and below market interest loans to serve the housing needs of low-to-moderate income families.

Your charitable, tax-deductible gifts and 

investments MAKE A DIFFERENCE. By 

supporting LHIFT you will help create 

more affordable housing opportunities 

for individuals and families, and 

create a stronger, more sustainable 

community for generations to come.

For more information about 
investments and donations 
please visit LHOP.org or call 
717-291-9945 Ext. 4.

• Purchase and rehabilitation of neglected 
housing for resale at affordable prices 
to help rebuild neighborhoods and 
communities.

• Construction of new well-managed and 
maintained affordable and mixed-income 
rental housing opportunities.                     

• Pre-development capital or bridge loans to 
developers of affordable housing

• Rehabilitation or construction of new 
mixed-use buildings that provide first floor 
commercial/retail space and upper floor 
housing.

WITH YOUR INVESTMENT IN LHIFT we will increase our ability to provide flexible low cost 
financing capital for:
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• Our RENT CALCULATOR will estimate the 
rent payments you can afford based on 
your income.

• Use tools to CALCULATE MOVING 
EXPENSES and make a detailed monthly 
budget.

• Run quick and ACCURATE HOUSING 
SEARCHES by cost, rooms, location and 
more.

• Listings are AUTOMATICALLY REMOVED 
once they’ve been rented.  No more calls 
to landlords whose rental units are no 
longer available.

• All of our LANDLORDS HAVE REGISTERED 
with us.

LHOP offers in-depth training courses in 
fair housing and landlord/tenant laws.  
A variety of training programs are available and 
tailored to your needs.  Property management 
firms, Realtors and many other organizations 
will benefit from a deeper understanding of 
Pennsylvania’s fair housing and landlord/tenant 
laws.  

LHOP will bring the classroom to you!  We offer 
conference room and online training. 

If you have a community meeting or forum in 
which you would like LHOP to present on its 
services and/or to meet with constituents who 
have questions regarding housing, the Housing 
Resource Center at LHOP is interested in 
speaking with you.

For fee rates and registration, please contact the 
Housing Resource Center at 717.291.9945 Ext 7.

Look for the Housing Resource Center at LHOP 
at the following locations throughout 2015.

MEET US! MARCH 20-22 / BIA Spring Home Show
MARCH 14 / Home & Money Fair 
APRIL 25 / Race Against Racism
MAY 30 /  Women’s Fair
AUGUST 4 / National Night Out
OCT. 16 / Chamber of Commerce Business Expo

SIMPLIFY 
YOUR HOUSING 
SEARCH 

LHOP’S 
RENTAL HOUSING 
SEARCH ENGINE

at www.lhop.org/findrentals.

with

THE HOUSING RESOURCE CENTER CATALOG WAS MADE POSSIBLE 
with the financial assistance that was generously provided by the United States Department of Housing & 
Urban Development through the Pennsylvania Human Relations Commission. The Housing Resource Center at 
LHOP especially wishes to thank the following individuals who regularly enrich our Commonwealth: 

The LHOP Housing Resource Center wants to meet you 
where you are by taking our show on the road.  

Ms. Karen Bousquet
Deputy Director/ Economic Development 
and Neighborhood Revitalization
City of Lancaster 

Ms. Fern Dannis
COO/CLO
Lancaster Housing Opportunity Partnership

Ms. Jinada Rochelle
Housing Specialist
Pennsylvania Human Relations Commission

Ms. Angela Eichelberger
Executive Assistant
County of Lancaster / Board of 
Commissioners

Ms. Emma Hamme
Senior Countywide Planner 
Lancaster County Planning Commission

Mr. Barry Hershey
Township Supervisor
West Lampeter Township

Ms. Jennifer L. Koppel
Deputy Director of Administration
Behavioral Health & Developmental 
Services

Ms. Aimee L. Tyson
Manager / Community & Human Services
Lancaster County Housing & 
Redevelopment Authorities

Ms. Sarah Billings
Housing Resource Specialist 
Lancaster Housing Opportunity Partnership

Mr. Doug Hopwood
Program Manager
Transitional Living Center

Ms. Kay Knight
Chief Operating Officer 
Neighborhood Services

Ms. Ann Linkey
Division Manager / Homeless and Rental 
Counseling-Supportive Housing
Tabor Community Services

Ms. Jo A. Raff
Director of Property Management 
Community Basics, Inc.

Mr. Nathan S. Roth
Housing Resource Center Director 
Lancaster Housing Opportunity Partnership 
Housing Resource Center

Ms. Karishma Shah
Rental Property Owner 

Ms. Angela Smoyer
Regional Housing Coordinator 
Self-Determination Housing Project of 
Pennsylvania, Inc.

Mr. Joe Younger / Owner
Younger Realty Group

Ms. Zoe Bracci 
Marketing and Education Coordinator 
Albright LIFE Lancaster

Ms. Tracy Broderick
Housing Advocate / Domestic Violence 
Services 
Community Action Program of Lancaster 
County

Ms. Geisha Cruz / Paralegal 
MidPenn Legal

Jeff Good / Vice-Chair 
Elanco Social Service Network

Mr. Brian Long / Coordinator
Lancaster County LINK to Aging and 
Disability Resources

Ms. Willonda McCloud
Development Associate, Compliance and 
Impact
Family Health Council of Central PA

Ms. Toni McCuistion
Director of United Way - PA211 
EAST 
United Way / PA211 EAST

Ms. Mila Pilz
Lancaster Mediation Center
Executive Director

Ms. Kim Robinson-Hodges
Community School Director
Compass Mark

Ms. Angela H. Sanders / Attorney
Brubaker, Connaughton, Goss & Lucarelli, 
LLC

Mr. Stephen Scanlon / Citizen 

Mr. Rodney Smoker
President and CEO
The Family Center of Gap

Ms. Maureen Westcott
Executive Director
The Arc of Lancaster County

Ms. Tammy McElfresh
Special Assistant to the Executive Director 
Pennsylvania Human Relations Commission (PHRC)

Ms. Stephanie Chapman, Esq.
Director of Housing and Commercial Property / PHRC

Ms. Tameka Hatcher / Program Analyst II / PHRC

Ms. Cathy Walters / Administrative Officer 1 / PHRC

LHOP ALSO WISHES TO THANK 
its local community partners who generously give of their time to ensure that the work of the 
Housing Resource Center at LHOP remains relevant and effective.  The following individuals 
continuously help shape our efforts - and for that, we and the entire community are thankful: 
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