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Partnership of 
regional agencies, 
including 1 in 
Berks, working to 
raise profile  

By Bruce Posten  
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A regional-agencies partnership 
is working to raise its profile as 
baby boomers increase demand 
for senior and disability 
services. 

At a monthly cross-training 
meeting of Pennsylvania Link 
to Aging and Disability 
Resources, which boasts 28 
private and public partners in 
Berks, Lancaster and Lebanon 
counties, about 15 members 
learned about the services 
offered by Berks Encore at its 
six centers. 

Link members include public 
agencies such as the county 
Area Agencies on Aging and 
Berks County Mental 
Health/Developmental 
Disabilities, Abilities in Motion 
and Berks Encore, as well as 
representatives from health-
related businesses. 

“This is about helping people 
with referrals,” said Dot 
Hartman, the main speaker 
Tuesday and Berks Encore's 
vice president of community-
based aging services. “We 
don't want there to be any 
wrong door for people in their 
attempt to get help. 

“It's not that we have to be 
experts in everything, but 
workshops such as these help 
us to get people to the right 
resources.” 

Hartman was joined by Lisa 
Lorah, supervisor of all Berks 
Encore center operations and 
manager at the Reading site. 

In addition to the Reading and 
Fleetwood centers, Berks 
Encore operates centers in 
Shillington, Wernersville, 
Birdsboro and Strausstown. 

“Our main goal is that no 
senior citizen should ever be 
lonely or have no purpose in 
life,” Lorah said. “We want to 
get the word out that we are 
here for education, 
programming and volunteer 
opportunities.” 

Ann Barlet, Berks Area Agency 
on Aging manager of 
community outreach and 
education, said the Link 
partners have held regular 
meetings for the past three 
years, but efforts have been 
stepped up in recent months to 
present a higher community 
profile. 

Barlet, who also serves as 
Berks coordinator for Link, 
stressed the need for disability 
and aging services to become 
more interconnected and to 
bridge life's transitions, which 
often don't fall on a specific 
timeline for all individuals. 

Regulations, including some 
that govern Medicare, provide 
a push for Link to highlight 
collaborative community 
service. They promote aging in 
place (staying in one's home), 
or require providers to work 
more efficiently and 
economically when providing 
services. 

The monthly Link forum also 
encouraged service providers 
to announce new programs 
such as the one promoted by 
interpreter Anabel Adame of 
the Daniel Torres Hispanic 
Center. 

“We received a grant recently 
(through the county aging 
agency) that allows us to 
provide Spanish interpreting 
services for seniors 60 and 
older at medical 
appointments,” Adame said. 

http://readingeagle.com/apps/pbcs.dll/personalia?ID=40


“We do not provide 
transportation, but we will 
meet the patient at the 
appointment site. 

“We are already booked for 
this month and next. I'm the 
only interpreter at the 
moment, but we expect to 
have another one soon.” 

Those interested in the 
medical interpreting services 
should call 610-685-0831. 

To learn more about 
Pennsylvania Link to Aging and 
Disability Resources, contact 
Barlet at the Berks County 
Area Agency on Aging at 610-
478-6500 or check 
bit.ly/1CMMRw0. 

Contact Bruce R. Posten: 610-
371-5059 or 
bposten@readingeagle.com. 

 


